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Abstract
Two types of studies were conducted. An exploratory study examined whether 17 theoretical
indicators of resilience demonstrate whether communities saved time and money as they
recovered from Hurricane Matthew. The other study, a losses avoided study, examined whether
the acquisition of flood-prone properties by county and municipal governments increased
resilience following Hurricane Matthew. The hazard mitigation projects in the study were
implemented after Hurricane Floyd, which struck the coast of North Carolina in 1999 and
caused $2 billion of damage, and before Hurricane Matthew, which struck the coast of South
Carolina in 2016 and moved north, causing $967 million in North Carolina.

Exploratory Study
The exploratory study used empirical measures of pre-Hurricane Matthew conditions (indicators
of resilience) and Hurricane Matthew outcomes in six eastern North Carolina counties.
Measures of 17 indicators of resilience (independent variables) were compared to post-
Hurricane Matthew outcomes (dependent variables) (dependent variables. Each hypothesized
outcome was that higher levels of an indicator of resilience led to less damage to privately
owned structures or public infrastructure and a less time-consuming recovery from Hurricane
Matthew. The study analyzed 88 paired comparisons of measures of an indicator of resilience
and measures of Hurricane Matthew outcomes. A paired comparison approach was selected
because the sample size of six counties was insufficient to use simple linear regression.

The findings of the exploratory study suggest that, as hypothesized:

· A lower percentage of low- to moderate-income households makes a community more
resilient.

· A higher percentage of homeownership makes a community more resilient.

· A lower percentage of mobile homes makes a community more resilient.

· A larger number of road and bridge projects completed after Hurricane Floyd (measured
as completed with FEMA Public Assistance funding) made communities more resilient
than communities with fewer projects completed.

The findings are based on a sample of only six counties and cannot be used to infer that one or
more indicators of resilience led to reduced time for recovery or reduced costs of recovery. The
results of other paired comparisons were statistically insufficient to draw conclusions.

Losses Avoided Study
More than 1,000 flood-prone properties in the study areas were acquired and demolished or
relocated after Hurricane Floyd and before Hurricane Matthew using five sources of funding.
The losses avoided study used flood event data from Hurricane Matthew to develop estimates
of the flood losses that were avoided in Hurricane Matthew. By comparing acquisition cost data
with avoided flood loss data, the study showed that losses avoided in just Hurricane Matthew
were greater than the investment in the acquisitions. Future flood events will increase the
benefit to cost ratio.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION ES-2

Lessons Learned and Recommendations
Both studies identified numerous data collection challenges related to both pre- and post-
hurricane conditions. Recommendations are similar to those made in published literature. The
recommendations are to (1) improve data by collecting and saving it on a day-to-day basis in
the weeks and months after a disaster, (2) codify data collection as part of existing post-event
procedures to improve comparability of measures across different jurisdictions, and (3) include
post-disaster funding in data collection to document the rapidity with which post-disaster grants
are implemented. Only with reliable data can resilience be examined more closely in the future.
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Flood Apex Program
Additional information on the Apex
program can be found at the
following links; 
· https://www.dhs.gov/science-and-

technology/flood-apex
· https://www.dhs.gov/sites/default/fil

es/publications/Flood-Apex-
Overview-Rethinking-Americas-
Costliest-Disaster_v1-508_0.pdf

1. Introduction
This report summarizes the results of a study performed by AECOM for the Department of
Homeland Security (DHS) Science and Technology Directorate Flood Apex Program and UNC-
CH Coastal Resilience Center. This section describes the Flood Apex Program, the study
purpose, research approaches, and the organization of the report.

1.1 Flood Apex Program
The DHS Science and Technology (S&T) Directorate
created the Flood Apex Program in 2014 at the request of
the Federal Emergency Management Agency (FEMA)
Administrator. The Flood Apex Program brings together
new and emerging technologies designed to increase
communities’ resilience to flood disasters and provide
flood-predictive analytic tools. The Flood Apex Program
supports the DHS S&T Directorate’s visionary goal of
resilient communities.

The key objectives of the Flood Apex Program are to
reduce fatalities and property losses from future flood events; increase community resilience to 
disruptions caused by flooding; and develop better investment strategies to prepare for, respond 
to, recover from, and mitigate against the effects of flood hazards. The Flood Apex Program
delivers its objectives by building on existing programs and efforts at the federal, state, and
community levels; operationalizing new forecasting and alert methods and technologies; and 
empowering communities with the right data and decision support tools to enable pre- and post-
event flood resilience planning.

Work under the Flood Apex Program will provide products, processes, and standards to:

1. Reduce flood fatalities

2. Reduce uninsured losses

3. Improve mitigation investment decisions

4. Improve flood data and data access

5. Improve predictive flood analytics

6. Enhance community resilience

A major priority of the Program is to integrate the concept of resilience into flood risk
management planning and investment decisions at all levels of government, especially at the
local community level. This includes using quantitative measures of vulnerability, risk, and
recovery.
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Resilience
Resilience is generally described in
academic and professional papers
as the ability of a community to
recover from an adverse occurrence
that caused hardship, destruction,
and loss.

Community
The term “community” is not defined
in resilience literature and may refer
to something as small as a business
or as large as an economic or
geographic region.

1.2 Study Purpose
The purpose of this study is to improve the understanding of the impacts of state and local level
mitigation actions intended to enhance community resiliency, support effective and equitable
recovery, and reduce flood fatalities and losses by providing an empirical analysis of the post-
Hurricane Floyd (1999) statewide mitigation actions and consequences of Hurricane Matthew
(2016). This study supports the Flood Apex Program objective by examining how indicators of
resilience and flood hazard mitigation efforts relate to the experience of communities damaged
by those two hurricanes.

The study examines the impacts of Hurricane Matthew in
light of flood hazard mitigation actions implemented in
each of six study counties in North Carolina after
Hurricane Floyd in 1999. The study builds on the theory
developed by the scientific community about community
resilience. In this study, the term “community” refers to a
county.

Hurricane Floyd led to the implementation of flood hazard
mitigation projects supported, fully or in part, with federal
funds. To mitigate the potential for damage due to
flooding, mitigation projects included acquiring properties
and either demolishing structures or moving structures to
safer, less flood-prone, locations.

1.3 Research Approaches
The study used two research approaches: an exploratory examination of indicators of resilience
and an examination of losses avoided due to hazard mitigation in six North Carolina counties.
The six hurricane-prone counties selected for the study were Bertie, Columbus, Edgecombe,
Lenoir, Robeson, and Wayne. For each approach, independent and dependent variables were
identified.

Exploratory Study
Independent variables used in the exploratory examination of resilience are measures of
numerous pre-hurricane conditions suggested in theory to indicate resilience. The study also
examines flood hazard mitigation accomplishments as a potential indicator of resilience.

Dependent variables used in the exploratory examination are measures of Hurricane Matthew
outcomes. The exploratory examination consisted of paired comparisons of independent
variables with dependent variables across the six counties to learn whether indicators of
resilience led to less damage and faster recovery.
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Losses Avoided Study
For the losses avoided study, the independent variable measures were the dollars spent and
locations where the risk of flooding was mitigated prior to Hurricane Matthew through acquisition
and demolition of structures, as well as estimated depths of flooding due to Hurricane Matthew.

For the losses avoided study, the dependent variable measures were estimates of losses
avoided due to having mitigated the risk of flooding. The method used to conduct the losses
avoided study was developed by FEMA (2009).

1.4 Organization of Report
Table 1-1 summarizes the content of each section of the report.

Table 1-1: Section Contents
Section of Report Section Contents

Section 1 Introduction Description of the Flood Apex Program, discusses the purpose of the study,
and briefly describes the two research approaches used in the study

Section 2 Hurricanes Floyd and
Matthew

Brief description of Hurricanes Floyd and Matthew, both of which caused
damage throughout eastern North Carolina

Section 3 Overview of Study
Counties

Overview of the six counties selected for the study

Section 4 Exploratory Study of
Resilience

 Describes the independent variables, dependent variables, and analytic
method, and the findings for the exploratory study of resilience.

Section 5 Losses Avoided Study Effectiveness of property acquisitions projects completed after hurricane Floyd,
and qualitative case studies of two counties

Section 6 Lessons Learned Lessons learned based on the experience of conducting both the exploratory
and losses avoided portions of the study

Section 7 Recommendations Recommendations for collecting data that can be used to conduct future
research on resilience

Appendix A  References and
Sources Consulted

References and sources consulted for the study

Appendix B  State-Level Flood Risk
Information

State-level flood risk information dissemination programs instituted after
Hurricane Floyd

Appendix C  County Maps Maps of each study county showing locations of the acquired properties used
in the losses avoided analysis
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2. Description of Hurricanes and Impacts
Hurricanes Floyd and Matthew were selected as the two end points for this study. Hurricane
Floyd occurred in 1999 and Hurricane Matthew in 2016. Hurricanes Floyd and Matthew followed
similar paths from the tropics to North Carolina, and both occurred within weeks of earlier heavy
rainfall events. Impacts of these two hurricanes were similar, but not identical. After Hurricane
Floyd struck the area, but before Hurricane Matthew, eastern North Carolina counties
experienced several other hurricanes. The major hurricanes affecting the region and leading to
disaster declarations between 1999 and 2016 were Hurricanes Isabel (2003), Ivan (2004),
Ophelia (2005), Earl (2010), and Irene (2011). After Hurricane Matthew, eastern North Carolina
experienced another major damaging hurricane: Hurricane Florence, which struck in in
September 2018. Hurricane Florence is not considered in this study because the study began
prior to 2018. Additional details regarding each disaster event are presented in Sections 2.1.1
and 2.2.1.

Counties and communities took action after each disaster event as part of recovery and building
resiliency. The FEMA Public Assistance (PA) program funded numerous recovery and mitigation
projects in each county. The categories of damages to public facilities and associated recovery
costs for each disaster are described in Sections 2.1.2 and 2.2.2.

2.1 Hurricane Floyd
Hurricane Floyd, which struck the coast of North Carolina in September 1999, resulted in more
than $2 billion in losses in the State (General Assembly of NC, 1999).

2.1.1 Event Description
Hurricane Floyd made landfall on September 16, 1999, at Cape Fear, North Carolina, as a
Category 2 hurricane with 105 mph winds. Hurricane Floyd’s rains caused widespread flooding
throughout eastern North Carolina that lasted for several weeks (National Weather Service,
2018a).

Less than a month before Hurricane Floyd, eastern North Carolina experienced heavy rainfall
due to Hurricane Dennis. The extensive rainfall saturated much of the soil, which made eastern
North Carolina more susceptible to flooding when Hurricane Floyd arrived (National Weather
Service, 2018). Rainfall from Hurricane Floyd generally ranged from 7 to 15 inches across the
six study counties, as shown in Figure 2-1 (National Weather Service,2018a). Robeson County
received less precipitation than the other study counties during Hurricane Floyd.
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Figure 2-1: Hurricane Floyd precipitation (the six study counties are identified by name)
Source: Adapted from https://www.wpc.ncep.noaa.gov/tropical/rain/floyd1999.html

2.1.2 Damage Description
Following Hurricane Floyd, FEMA obligated over $76 million in Public Assistance (PA) Program
funds to assist the six study counties to resume normal functioning (FEMA, 2018a). Hurricane
Floyd PA Program funds were distributed as shown in Table 2-1.

Table 2-1: Hurricane Floyd PA Program Project Costs

PA Category

Project Cost by County

Bertie Columbus Edgecombe Lenoir Robeson Wayne

A  Debris Removal $675,902 $549,638 $8,623,931 $4,472,846 $673,053 $3,685,428

B  Protective Measures $262,616 $262,727 $1,683,474 $915,425 $102,861 $629,466

C  Roads and Bridges $47,669 $287,292 $344,679 $127,089 $70,948 $69,681

D  Water Control $4,500 $11,311 $0 $33,960 $70,948 $1,898,730

E  Public Buildings $242,151 $29,567 $12,707,436 $622,554 $33,101 $547,616

F  Public Utilities $1,114,856 $135,367 $2,055,800 $38,023,014 $1,031,114 $1,026,198

G  Recreational or Other $16,697 $46,774 $794,547 $211,486 $68,477 $206,150

Total by County $2,364,391 $1,322,676 $26,209,867 $44,406,374 $2,050,502 $8,063,269

Source: FEMA, 2018a
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As part of an unprecedented state-level effort, North Carolina partnered with FEMA to elevate or
acquire and demolish hundreds of homes.

After Hurricane Floyd, state policies were modified to support the recovery and increase
disaster resilience. The General Assembly of NC authorized over $281 million to assist in
relocating homeowners and renters (General Assembly of NC, 1999). The General Assembly of
NC established a Hurricane Floyd Disaster Relief Commission, and this commission
recommended that, among other things, the state:

· Create a disaster reserve fund for relief;

· Establish a disaster studies institute to facilitate and coordinate research on disaster
planning, response, recovery, and mitigation;

· Integrate long-term recovery into emergency operations; and

· Strengthen the performance and accountability of local emergency management teams
(Legislative Study Commission on Disaster Response and Recovery, 2001).

Following Hurricane Floyd, the State of North Carolina embarked on the remapping of its
floodplains as a participant in the FEMA Cooperating Technical Community Partnerships
Initiative. North Carolina committed to updating and maintaining Flood Insurance Rate Maps
(FIRMs) statewide and created digital FIRMs (DFIRMs) after conducting flood hazard analyses
as old FIRMs were outdated or inaccurate. The updated DFIRMs were easy to use and showed
current information about flood risk. The NC Floodplain Mapping Initiative is described in
Appendix B.1. DFIRMs are based on data gathered through Light Detection and Ranging
(LiDAR), which is described in Appendix B.2.

North Carolina developed additional programs and platforms to further share information about
flood risk with local officials and the general public. These include:

· iRISK

· North Carolina Flood Risk Information System (NCFRIS)

· North Carolina Flood Inundation Mapping and Alert Network (FIMAN)

Each of these platforms is described in Appendices B.3 through B.5 of this report.

2.2 Hurricane Matthew
Hurricane Matthew, which struck the coast of South Carolina in October 2016 moved north and
resulted in over $967 million damage in North Carolina (General Assembly of NC, 2016).

2.2.1  Event Description
Hurricane Matthew made landfall on October 8, 2016 in McClellanville, South Carolina, as a
Category 1 hurricane. In North Carolina, approximately 88,000 homes were damaged in the
hurricane with a total loss of almost $967 million, of which as much as 68 percent was “not
expected to be covered by insurance or FEMA assistance” (General Assembly of NC, 2016).
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Weeks before Hurricane Matthew occurred, eastern North Carolina received several inches of
rain from Tropical Storms Julia and Hermine that saturated soils. Riverine flooding began
several days after Hurricane Matthew passed and lasted more than 2 weeks (General Assembly
of NC, 2016).

Rainfall from Hurricane Matthew generally ranged from 10 to 15 inches across the six study
counties as shown in Figure 2-2 (National Weather Service, 2018b). Bertie, Edgecombe, and
Lenoir Counties generally received less rain than Columbus, Robeson, and Wayne during
Hurricane Matthew.

Figure 2-2: Hurricane Matthew precipitation (the six study counties are identified by name)

2.2.2 Damage Description
Hurricane Matthew caused a great deal of damage to housing as well as to public facilities.
Table 2-2 summarizes the number of houses impacted by Hurricane Matthew based on claims
made to FEMA’s Individual Assistance (IA) Program.
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Table 2-2: Hurricane Matthew IA Program Claims
County Number of Claims

Bertie 1,025

Columbus 5,189

Edgecombe 3,139

Lenoir 3,291

Robeson 18,482

Wayne 6,695

Source: FEMA 2018b

By August 2018, the State of North Carolina and FEMA had committed over $81 million in
Hazard Mitigation Grant Program (HMGP) funds to rebuild, elevate, or acquire privately owned
structures flooded by Hurricane Matthew (North Carolina, 2018). As of December 6, 2018,
FEMA had committed over $63 million in PA Program funds to help the six study counties
resume normal functioning (FEMA, 2018a). Hurricane Matthew PA Program funds were
distributed as shown in Table 2-3.

Table 2-3: Hurricane Matthew PA Program Project Costs

PA Category

Project Cost by County

Bertie Columbus Edgecombe Lenoir Robeson Wayne

A  Debris Removal $104,358 $813,941 $518,830 $1,217,803 $3,674,622 $1,514,704

B  Protective Measures $401,993 $1,107,224 $1,144,433 $1,488,015 $6,584,275 $1,361,424

C  Roads and Bridges $29,450 $31,181 $810,053 $180,574 $546,476 $1,106,930

D  Water Control $3,972 $489,326 $109,638 $6,386 $0 $1,226,776

E  Public Buildings $83,847 $1,056,944 $4,161,209 $1,043,952 $17,630,445 $690,193

F  Public Utilities $487,877 $183,546 $1,838,585 $2,310,582 $6,090,036 $2,482,063

G  Recreational or Other $62,144 $54,595 $212,120 $55,087 $241,899 $290,327

Total Down $1,173,641 $3,736,757 $8,794,868 $6,302,399 $34,767,753 $8,672,417

Source: FEMA, 2018a

Following Hurricane Matthew, the General Assembly of NC enacted the Disaster Recovery Act
of 2016 to aid in meeting “critical needs not met by existing state and federal programs and
funds” (General Assembly of NC, 2016, page 2). The act declared that over $11 million would be
allocated to the State Division of Emergency Management to conduct resilient redevelopment
planning and over $66 million to provide a state match for Federal disaster assistance
programs.
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3. Overview of Study Counties
This section provides a brief overview of the six study counties. Each county is in eastern North
Carolina, but none are on the coast. Locations of the study counties are shown in Figure 2-1
and Figure 2-2.

Tables 3-1 to 3-3 summarize key information for each of the six counties, as follows:

· Table 3-1 summarizes key geographic features of each of the six study counties
· Table 3-2 summarizes American Community Survey (ACS) population and housing

information about counties
· Table 3-3 summarizes flood hazard mitigation information about the counties

Table 3-3 shows that each county developed, updated, and adopted a hazard mitigation
plan prior to Hurricane Matthew in 2016; the table also shows that each county
participated in the National Flood Insurance Program (NFIP) and adopted standards for
construction in designated flood hazard areas well before Hurricane Floyd, and had
adopted FIRMs that were revised after Hurricane Floyd.

Table 3-1: Geographic Overview of Study Counties

County River Basin
Total Square

Miles(a)

Percentage Land
Designated as

SFHA on FIRM(b)

Percentage
Agricultural

Land(c)(d)

Bertie Tar-Pamlico 741 56.11% 30.95%

Columbus Lumber 954 7.08% 26.08%

Edgecombe Tar-Pamlico 507 23.79% 39.03%

Lenoir Neuse 402 17.83% 47.46%

Robeson Lumber 951 22.50% 43.63%

Wayne Neuse 557 12.73% 53.63%
(a) U.S. Census, 2007
(b) FEMA, 2018c
(c) USDA, 2012
(d) SFHA and agricultural land are not mutually exclusive categories
SFHA = special flood hazard area

Table 3-2: Population and Housing Overview of Study Counties

County
2016 Estimated

Population
2016 Estimated Total

Housing Units
2016 Estimated

Occupied Housing Units

Bertie 20,324 9,759 7,673

Columbus 57,015 25,935 22,108

Edgecombe 54,669 24,684 21,103

Lenoir 58,343 27,319 23,015

Robeson 134,576 52,318 45,914

Wayne 124,447 53,202 47,013
Source: U.S. Census Bureau, 2016
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Table 3-3: Flood Hazard Mitigation Overview of Study Counties

County

Hazard Mitigation Plan Update
(Year) Adopted Prior to
Hurricane Matthew(a)

Year
Joined
NFIP(b)

Date of FIRM Adopted Prior to
Hurricane Matthew(b)

Bertie 2016 1985 8/3/2009

Columbus 2015 1991 2/16/2007

Edgecombe 2015 1981 6/2/2015

Lenoir 2015 1983 4/16/2013

Robeson 2012 1989 7/7/2014

Wayne 2011 1991 4/16/2013

Sources: (a)Bertie, Hyde, Martin, Tyrrell, Washington Counties. 2016; Bladen / Columbus County.
2015; Holland Consulting Planners/SEPI Engineering and Construction. 2015; Nash, Edgecombe,
Wilson Counties. 2016; Robeson County, 2017;
(b)FEMA, 2019
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4. Exploratory Study of Resilience
This section describes the independent variables, dependent variables, and analytic method,
and the findings for the exploratory study of resilience.

· Section 4.1 explains the independent variables or pre-Hurricane Matthew conditions used
in the exploratory study of resilience. In this study, variables are categorized as social,
economic, physical, or disaster management indicators of resilience.

· Section 4.2 discusses the dependent variables, or post-Hurricane Matthew factors used.
Dependent variables relate to the amount of time required and the costs necessary to
return to normal functioning after the hurricane.

· Section 4.3 explains the method used to conduct the exploratory study of resilience.

· Section 4.4 presents the findings.

4.1 Independent Variables Used in the Study
This section shows how indicators of resilience (i.e., the independent variables, which are pre-
Hurricane Matthew conditions and characteristics) used in the study were selected and how
empirical measures or data were collected for each independent variable for the exploratory
research approach used in this resiliency study.

This section describes how the number of potential indicators of resilience was reduced before
identifying the specific indicators of resilience used in the study. Each of the indicators of
resilience used in the study is described, as are the four categories into which they are grouped.
The section identifies the theoretical basis for using each indicator of resilience and explains
how each indicator is measured. It further presents study-specific indicator data for the six
counties used in the study.

Two caveats apply:

1. It is recognized that the categories into which the indicators are organized could have
been described differently, and some indicators could have been sorted into multiple
categories.

2. Many of the indicators presented measure very closely related concepts. However, since
the analysis does not employ multiple regression analyses, multi-collinearity is not a
concern, so the closely related indicators were included in the study.

4.1.1 Selection of Indicators of Resilience for the Exploratory Study
A review of resilience theory identified approximately 100 different indicators of resilience. These
indicators relate to various characteristics of a community, including its physical environments,
disaster management experience and capabilities of the local governments, and economic and
social conditions.
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To reduce the number of indicators of resilience used in the study, those that could not be
measured empirically or did not pertain to a county were removed from consideration. Table 4-1
shows reasons why some types of proposed indicators of resilience were eliminated from the
study and provides one or more examples for each type of reason.

Table 4-1: Examples of Eliminated Indicators of Resilience

Elimination Reason
Example of an
Indicator of Resilience  Comments

Insufficient variation
across the study area

Building code The State of North Carolina has a building code that is applied
statewide, so there is no variation across the six counties.

Freeboard regulations Each of the six study counties requires structures in Special
Flood Hazard Areas to be elevated at least 2 feet above the
NFIP-designated base flood elevation.

Participation in state
disaster recovery
meetings

While no data were readily available on attendance at state
meetings, representatives of each county were assumed to
have participated in post-disaster recovery meetings following
Hurricane Matthew.

Regular updating of
county hazard mitigation
plans

Each of the six study counties developed a hazard mitigation
plan after Hurricane Floyd and updated it at least once before
Hurricane Matthew.

Good quality, publicly
available information
about flood risk

Each of the six study counties had access to similar, high-
quality flood risk information through the NC Floodplain
Mapping Initiative, the NC Risk Management Portal, or iRISK
the NC Flood Risk Information System, and the NC Flood
Inundation Mapping and Alert Network. These programs are
described in Appendix B.

Data unavailable at the
county level

Experience with
participation in HUD’s
CDBG-DR program

Data on participation in the CDBG-DR program after Hurricane
Floyd (1999) were found at the state level, but not the county
level.

Concept for which no
empirical measure can
be readily defined

Local economic base Descriptions of this indicator found in resilience literature do
not specify whether it refers to the number of employers in a
county, the largest types of employers in a county, the types of
employers, or degree to which goods manufactured in a county
are exported. However, the study did examine some indicators
of economic health.

Includes variables
difficult to measure
across the study area

Number of community
organizations

The number of community organizations could not be reliably
determined because official documents from counties list
organizations differently. For instance, one county might list
only the number of nonprofit organizations with offices in the
county and another might include church organizations, school
groups, and business and neighborhood associations.

Comprehensive land
use plan or capital
improvement plan that
addresses flood risk

Such plans vary greatly in presentation and content from one
county to another and are not comparable.

HUD = Department of Housing and Urban Development
CDBG-DR = Community Development Block Grant – Disaster Recovery
NFIP = National Flood Insurance Program

Using the selection considerations described, the number of indicators of resilience was
reduced to 17, shown on Table 4-2. The selection of each indicator is supported by literature, as
shown.
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Table 4-2: Selected Indicators of Resilience and Literature Support

Indicator of Resilience  Literature Support

Individual wealth

Percent of households having low to
moderate income

Morrow (2008); Norris et al. (2008); Cutter et al. (2010); Peacock (2010); 
BRR (2011); Mit-FLG (2018)

Per capita income

Median monthly household income
Individual wealth

Homeownership rate Prevention Institute (2004); Morrow (2008); Wagner et al. (2008); Norris et
al. (2008); Cutter et al. (2010); Peacock (2010); BRR (2011); Cutter et al.
(2014)

Health of population

 Healthcare availability Mit-FLG (2016), Cutter et al. (2014), Rockefeller Foundation (2014), Cutter
et al. (2010), Peacock (2010), Prevention Institute (2004)

 Food insecurity Cutter et al. (2010), Peacock (2010)

 Availability of parks Burby et al. (2000); Cutter et al. (2010), Peacock (2010), Prevention
Institute (2004)

Unemployment Flanagan et al. (2011); Cutter et al. (2014); Mit-FLG (2016)

Educational attainment Cutter et al. (2010); Peacock (2010)

Access to a vehicle Prevention Institute (2004); Cutter et al. (2010); Peacock (2010); Tierney
(2009); Flanagan et al. (2011); Cutter et al. (2014); Berke et al. (2015)

Housing stock type Berke et al. (2015); Cutter et al. (2014); Flanagan et al. (2011)

Housing constructed before the county
joined NFIP

Burby (2001)

Value of owner-occupied housing units Morrow (2008); Norris et al. (2008); Cutter et al. (2010); Peacock (2010); 
BRR (2011)

Road and bridge projects completed
after Hurricane Floyd (funded by the
FEMA PA program)

Berke and Campanella (2006); Cutter et al. (2010); Peacock (2010); 
Sempier et al. (2010)

FEMA-funded housing hazard
mitigation projects

Berke and Campanella (2008); Cutter et al. (2010); Peacock (2010); 
Sempier et al. (2010); Committee on Increasing National Resilience to
Hazards and Disasters (2012)

Integration of planning mechanisms Flynn (2014); Berke et al. (2015)

Flood insurance coverage Burby (2001)

NFIP= National Flood Insurance Program
PA = Public Assistance

These 17 indicators of resilience were then categorized as pertaining to the social, economic,
and physical environment, and disaster management capacity of a community as shown in
Table 4-3.
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Table 4-3: Categories Used for Selected Indicators of Resilience

Category Indicator of Resilience

Social Individual wealth
· Percent of households having low to moderate income
· Per capita income
· Median monthly household income Individual wealth
· Homeownership rate

Health of population
· Healthcare availability
· Food insecurity
· Availability of parks

Economic Unemployment

Educational attainment

Access to a vehicle

Physical Housing stock type

Housing constructed before the county joined NFIP

Value of owner-occupied housing units

Road and bridge projects completed after Hurricane Floyd
(funded by the FEMA PA program)

Disaster
Management

FEMA-funded housing hazard mitigation projects

Integration of planning mechanisms

Flood insurance coverage

NFIP= National Flood Insurance Program
PA = Public Assistance

Data collection on indicators of resilience was limited to internet research to obtain publicly
available information and data provided by FEMA and the DHS. Table 4-4 lists the indicators of
resilience, the measure used for each indicator, and the data source for the measure.
Limitations that apply to the quality of measures used for indicators of resilience are shown in
Table 4-5.

Table 4-4: Measures of Indicators of Resilience
Indicator of Resilience Measures Source of the Measure

Individual wealth Percent of households having low to
moderate income

HUD Exchange for FY 2017

Per capita income American Community Survey
(U.S. Census)

Median monthly household income American Community Survey
(U.S. Census)

Homeownership rate (percentage of owner-
occupied housing units)

American Community Survey
(U.S. Census)
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Indicator of Resilience Measures Source of the Measure

Healthcare availability The number of primary care physicians per
100,000 residents in each study county and
the counties adjacent to it

Department of Health and Human
Services GIS data provided by
DHS and FEMA showing the
number of primary care
physicians by county

Food insecurity Percent of population defined as food
insecure

Southeastern University
Consortium on Hunger, Poverty,
and Nutrition (2015)

Availability of parks Number of parks maintained by the county by
either the state or the county

Information provided on individual
county websites and by the NC
2015–2016 Official State
Transportation Map

Unemployment Average of rates of unemployment during
2014, 2015, and 2016

American Community Survey(a)

Educational attainment Percentage of residents over the age of 25
who have completed high school or higher
levels of education

American Community Survey

Access to a vehicle Percentage of households with access to at
least one vehicle

American Community Survey

Housing stock type Non-mobile
homes

Percent housing units not mobile housing  American Community Survey

Housing constructed before decade
in which county joined the NFIP

Percent of housing built in decades before a
county joined the NFIP

American Community Survey

Value of owner-occupied housing
units

Median value of owner-occupied housing
units

American Community Survey

Road and bridge projects completed
after Hurricane Floyd

Number of road and bridge projects
completed after Hurricane Floyd using funds
from FEMA’s PA program

Data provided by FEMA

FEMA-funded housing hazard
mitigation projects

Number of structural mitigation actions
supported with FEMA HMA program funds

Data provided by FEMA(b)

Integration of planning mechanisms Sum of the number of identified planning
mechanisms (subdivision ordinance, zoning
ordinance, density of land use policy, capital
improvements plan, policy to use flood-prone
land for parks, Coastal Area Management Act
plan, and participation in FEMA’s CRS
program)

Publicly available websites

Flood insurance coverage Percentage of homes covered by an NFIP
policy

Data provided by FEMA

(a) The American Community Survey is from the U.S. Census HUD = Department of Housing and Urban Development
(b) Spreadsheet titled “All NC HMA Projects” NFIP = National Flood Insurance Program
CRS = Community Rating System PA = Public Assistance
FY = fiscal year
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Table 4-5: Limitations on Quality of Measures

Indicator of Resilience Limitation

Food insecurity The method used by a source of information that provided food insecurity data
was not reviewed in detail for this study.

Educational attainment The original metric suggested for the resilience study for educational attainment
was the difference between percent population with a college degree and percent
of population with less than high school.
The metric was modified to be consistent with the U.S. Census Bureau metric for
"educational attainment,” which is percent of population completing high school or
higher levels of education.

Housing constructed before
the county joined NFIP

Census data list the decade in which housing units were built, not the exact year; 
therefore, the number of houses constructed per decade before the decade in
which a county joined the NFIP is a rough estimate of the number of units built
before the county began participating in the NFIP.

Integration of planning
mechanisms

Desktop internet research was used to identify most of the listed planning
mechanisms for a county. Some relevant documents may not have been
identified.

Although the indicator of resilience uses the term “integration of planning
mechanisms,” the study did not evaluate the degree to which the various plans
were integrated with resilience goals.

The number of planning mechanisms identified for counties varies; Bertie is the 
only county required to develop a Coastal Area Management Act plan.

Flood insurance coverage Flood insurance coverage data show the percentage of homes covered by an
NFIP policy in 2017, the year after Hurricane Matthew occurred. Data for 2016
would have been preferable.

NFIP = National Flood Insurance Program

4.1.2 Social Indicators of Resilience
Resilience is “the capacity of a social entity (e.g., a community) to ‘bounce back’ or respond
positively to adversity” (Maguire and Hagan, 2007). Theorists suggest that resilience is a
product of the individual wealth and health of residents of a community (Mit-FLG, 2018; Cutter 
et al., 2014; BRR, 2011; Cutter et al., 2010; Peacock, 2010; Norris et al., 2008, Morrow, 2008; 
Wagner et al., 2008).

Social indicators of resilience examined in this study are indicators of individual wealth and the
health of the population.

4.1.2.1 Individual Wealth Indicators
This study uses four social indicators of resilience as measures of individual wealth or
resources: percent of households categorized as having a low to moderate income level, per
capita income, and median monthly household income, and homeownership rate. The individual
wealth indicators are described below. Table 4-6 shows a summary of the individual wealth
indicators for each of the six counties.
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Table 4-6: Individual Wealth Indicators by County

County
Percent Households Low

to Moderate Income(a)
Per Capita

Income in 2016(b)
Median Monthly

Household Income(b)
Homeownership

in 2016(c)

Bertie 34.6% $17,244 $2,594 73.6%

Columbus 39.1% $21,133 $2,987 69.4%

Edgecombe 49.0% $18,009 $2,692 59.6%

Lenoir 41.3% $20,773 $3,080 61.8%

Robeson 49.4% $16,221 $2,608 64.0%

Wayne 38.9% $21,674 $3,371 59.7%

All income percentages are in 2017 dollars
Sources:
(a) HUD Exchange, 2018
(b) U.S. Census Bureau, 2018
(c) Percentage of owner-occupied housing units

Percent of households having low to moderate income. The first measure of individual
wealth is percent of population categorized as having a low to moderate income level. This
indicator is expected to have a negative relationship to resilience because households that
spend more than 30 percent of income on rent or mortgage payments may have difficulty in
supporting the costs of repair and rebuilding necessitated by a hurricane.

In this study, the percent of households having a low to moderate income indicator was
measured using data published by HUD (HUD Exchange, 2018). Table 4-6 shows the percentage
of households in the study area counties classified as having a low to moderate income level.

Per capita income. The second measure of individual wealth is per capita income. This
indicator is expected to have a positive relationship to resilience because individuals with
greater income will have more money to spend on post-hurricane repairs and rebuilding. Table
4-6 shows per capita income in 2016 in the study area by county.

Median monthly household income. The third measure of individual wealth is median monthly
household income. This indicator is expected to have a positive relationship to resilience
because households with greater income will have more money to spend on post-hurricane
repairs and rebuilding. Table 4-6 shows median monthly household income for 2016 in the study
area by county.

Homeownership rate. The fourth indicator of individual wealth is homeownership rate, which is
defined as the proportion of households in owner-occupied housing units. This indicator is
expected to have a positive relationship to resilience because homeowners will be highly
motivated to repair damage and return to their homes following a disaster. In this study, the
homeownership rate in 2016 was measured as the percentage of owner-occupied housing
units. Table 4-6 shows the percentage of homeownership in 2016 in the study area counties.

4.1.2.2 Health of Population Indicators
This study uses three indicators that are measures of the health of the population: healthcare
availability, food insecurity, and availability of parks Table 4-7 shows a summary of the health
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indicators for each of the six counties. Each of the individual health of population indicators is
described in the text that follows.

Table 4-7: Health of Population Indicators by County

County

Primary Care
Physicians per

100,000 Population(a)
Food Insecure
Population(b)

Availability of
Parks (total)(c)

Bertie 46 26% 9

Columbus 50 22% 25

Edgecombe 69 27% 15

Lenoir 65 22% 27

Robeson 56 23% 28

Wayne 38 19% 15

(a) FEMA, 2018d
(b) Southeastern University Consortium on Hunger, Poverty, and Nutrition (2015)
(c) Individual county websites (refer to Table 4-8 for specific sources); NC 2015-

2016 Official State Transportation Map

Healthcare availability. The first indicator of health is healthcare availability. This indicator is
expected to have a positive relationship to resilience because with improved access to
healthcare services, residents of a community will be healthier and more able to respond to the
effects of a disaster.

In this study, the healthcare availability indicator was measured as the number of primary care
physicians per 100,000 residents in each study county and the counties adjacent to it. Adjacent
counties were included because regional hazard mitigation plans indicate that residents of the
study counties regularly use facilities in nearby counties. Data for the number of primary care
physicians were obtained using geographic information system (GIS) data provided by the U.S.
Department of Health and Human Services through FEMA for this study. Table 4-7 shows the
number of primary care physicians per 100,000 residents in the study area counties.

Food insecurity. The second indicator of health is food insecurity. Greater food insecurity is
expected to be negatively related to resilience because the population will be less healthy and
less able to respond to the effects of a disaster.

In this study, data for food insecurity were obtained from the Southeastern University
Consortium on Hunger, Poverty, and Nutrition (2015). Table 4-7 displays the percent of the
population in the study area counties defined as food insecure.

Availability of parks. The third indicator of health is the availability of parks. This indicator is
expected to have a positive relationship to resilience because if residents have improved access
to parks for recreation and exercise, they will be healthier and better able to respond to the
effects of a disaster.

The availability of parks indicator was measured using information provided on individual county
websites and by the North Carolina 2015–2016 Official State Transportation Map. Table 4-8
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shows the number of parks maintained by the county and by the state in each county of the
study area.

Table 4-8: Availability of Parks by County

County

Number of Parks

County State Total

Bertie 7 2 (Roanoke River Wildlife Refuges) 9

Columbus 24 1 (Lake Waccamaw State Park) 25

Edgecombe 15 0 15

Lenoir 27 0 27

Robeson 27 1 (Lumber River State Park) 28

Wayne 146 1 (Cliffs of the Neuse State Park) 15

Sources:
Bertie County: retrieved 6/10/18 from
http://www.co.bertie.nc.us/departments/rec/pics/parks/pgs.html
Columbus County: retrieved 6/10/18 from
http://www.columbusco.org/Departments/Recreation/Facilities
Edgecombe County: retrieved 6/10/18 from
http://www.edgecombecountync.gov/Departments/Health%20Department/Environ
mental%20Health/edgecombe%20county%20cha%20final%20report%20(3).pdf
Lenoir County: retrieved 6/10/18 from http://kinstonrec.com/Facilities?clear=False
Robeson County: retrieved 6/18/18 from https://www.co.robeson.nc.us/robeson-
county-parks-recreation.
Wayne County: retrieved 6/10/18 from
https://www.waynecounty.com/departments/publicservices/home.aspx
State Park data obtained from North Carolina Department of Transportation 2015–
2016 Official State Transportation Map retrieved 2/4/19 from
https://www.ncdot.gov/travel-maps/maps/Pages/state-transportation-map.aspx

4.1.3 Economic Indicators of Resilience
Economic resilience is the ability of a community to resume normal economic activity following a
disaster (Rose, 2004). Theorists suggest that this ability is related to returning to work and
accessing jobs.

Economic indicators of resilience examined in the study are rate of unemployment, educational
attainment, and access to a vehicle. The economic indicators are described below. Table 4-9
shows a summary of the economic indicators for each of the six counties.

Table 4-9: Economic Indicators of Resilience and Sources

County

3-Year (2014, 2015, 2016)
Average Percent
Unemployment

Percentage of Residents
Completing High School or

Beyond in 2016

Percentage of
Households with Access

to a Vehicle in 2016

Bertie 7.5% 74.8% 94.8%

Columbus 7.3% 80.7% 97.6%

Edgecombe 4.7% 77.4% 95.8%

Lenoir 6.2% 80.3% 95.6%
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County

3-Year (2014, 2015, 2016)
Average Percent
Unemployment

Percentage of Residents
Completing High School or

Beyond in 2016

Percentage of
Households with Access

to a Vehicle in 2016

Robeson 8.7% 76.4% 96.4%

Wayne 6.9% 83.0% 97.0%

Source: U.S. Census Bureau, 2018

Rate of unemployment. The first economic indicator of resilience examined is the rate of
unemployment. A higher rate of unemployment in a community is expected to have a negative
relationship to resilience because fewer residents will have an incentive to return to their jobs if
they are temporarily displaced by an event.

This study uses a 3-year average of unemployment rate as suggested by the Mitigation
Framework Leadership Group (Mit-FLG, 2016). In this study, this rate of unemployment
indicator is measured using the 2006–2010 ACS data from the U.S. Census Bureau and is
presented as the average of rates of unemployment during 2014, 2015, and 2016. Table 4-9
shows the average unemployment rate in the study area counties.

Educational attainment. The second economic indicator of resilience is educational
attainment. A higher level of educational attainment is expected to have a positive relationship to
resilience because more residents will have jobs and an incentive to return to their jobs
following a disaster.

In this study, educational attainment in 2016 is measured using 2006–2010 ACS data from the
U.S. Census Bureau and is presented as the percentage of residents over the age of 25 who
have completed high school or higher levels of education (definition is per the U.S. Census
Bureau). Table 4-9 shows the educational attainment percentages for residents in the study
area counties.

Access to a vehicle. The third economic indicator of resilience is access to a vehicle. A higher
percentage of residents with access to a vehicle is expected to have a positive relationship to
resilience because residents will be able to return to their jobs even if they are temporarily
displaced by an event.

In this study, the access to a vehicle indicator is measured using 2006–2010 ACS data from the
U.S. Census Bureau and is presented as the percentage of households with access to at least
one vehicle. Table 4-9 shows the percentage of households with access to a vehicle in the study
area counties.

4.1.4 Physical Indicators of Resilience
Physical resilience is the ability of the built environment (buildings and infrastructure), as well as
of the natural environment, to withstand the effects of a natural hazard. With greater physical
resilience, recovery time decreases (NIST, 2016).

Physical indicators of resilience examined in the study are housing stock type, housing
constructed before the decade in which the county joined the NFIP, value of owner-occupied
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housing units, and road and bridge projects completed after Hurricane Floyd using FEMA Public
Assistance funds. The physical indicators are described below. Table 4-10 shows a summary of
the physical indicators for each of the six counties.

Table 4-10: Physical Indicators of Resilience

County

Housing Stock Type –
Percent Not Mobile

Homes in 2016(a)
Housing Built Before
County Joined NFIP(a)

Value of Owner-
Occupied Housing
Units – Median in

2016(a)

Road and Bridge Projects*
Completed After Hurricane

Floyd (b)

Bertie 67.4% 48.8% $79,900 4

Columbus 67.5% 66.7% $84,800 23

Edgecombe 78.1% 52.8% $82,200 18

Lenoir 77.0% 56.5% $93,400 9

Robeson 60.9% 43.3% $71,000 3

Wayne 74.7% 59.2% $114,200 5

Note:
* Projects completed using FEMA PA Program funds
Sources:
(a) U.S. Census Bureau, 2018
(b) FEMA, 2017

Housing stock type. The first physical indicator of resilience is housing stock type, which is
measured as the percent of homes in the County that are not mobile homes. Mobile homes are
often more susceptible to damage by high winds and floodwater than other types of structures.
Therefore, a higher percentage of housing stock that is not mobile homes is expected to have a
positive relationship to resilience.

In this study, the housing stock indicator is measured using 2006–2010 ACS data from the U.S.
Census Bureau as the percent of housing units that are not mobile home units. Table 4-10
shows the percentage of housing units that are not mobile home units in the study area
counties.

Housing constructed before the county joined the NFIP. The second physical indicator of
resilience is the number of homes built in the decades before the county joined the NFIP.
Although this indicator of resilience is not commonly mentioned in the literature, it is used in this
study as a measure of flood-resistant construction. A higher number of homes built before the
county joined the NFIP is expected to have a negative relationship to resilience because
housing units built after the county joined the NFIP were required to comply with flood-resistant
construction standards per the NFIP.

The study counties joined the NFIP and began to enforce flood resistant standards as follows:
Bertie in 1985, Columbus in 1991, Edgecombe in 1981, Lenoir in 1983, Robeson in 1989, and
Wayne in 1991.

In this study, the percent of housing built in decades before a county joined the NFIP indicator
was estimated using 2006–2010 ACS data from the U.S. Census Bureau to identify the number of
housing units built before 1980 (for Bertie, Edgecombe, Lenoir, and Robeson Counties) and
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before 1990 (for Columbus and Wayne Counties). Table 4-10 shows the percentage of housing
units built in the study area counties before the decade in which the county joined the NFIP.

Value of owner-occupied housing units. The third physical indicator of resilience is the value
of owner-occupied housing units. A higher median value of owner-occupied housing units is
expected to have a positive relationship to resilience because higher-value housing units are
expected to better withstand the impacts of a hurricane.

In this study, the value of owner-occupied housing units indicator is measured using 2006–2010
ACS data from the U.S. Census Bureau. Table 4-10 displays the median value of owner-occupied
housing units in each of the study area counties.

Road and bridge projects completed after Hurricane Floyd. The fourth physical indicator of
resilience is the number of road and bridge projects completed after Hurricane Floyd using
funds from FEMA’s PA program (for more information on the PA program, see Section 2.1.2).

Although FEMA’s PA program is not specifically mentioned in the literature, the program is used
in this study as a measure of flood-resistant construction, which is mentioned in the literature. A
higher number of road and bridge projects completed after Hurricane Floyd is expected to have
a positive relationship to resilience because a community that has addressed road flooding and
bridge damage due to flooding will experience less flooding and damage during subsequent
flood events.

In this study, the number of road and bridge projects funded by FEMA’s PA program that were
completed after Hurricane Floyd is measured using 2017 FEMA PA funding data. Table 4-10
displays the number of completed projects funded by the program.

4.1.5 Disaster Management Indicators of Resilience
Disaster management resilience relates to a community’s ability and preparation to manage the
impact of a hurricane. With better planning, a community should be able to recover from the
impacts of a hurricane more quickly (Berke et al., 2015).

Disaster management indicators of resilience examined in the study are FEMA-funded housing
hazard mitigation projects, integration of planning mechanisms, and federal flood insurance
coverage. The individual disaster management indicators of resilience are described below.
Table 4-11 shows a summary of the disaster management indicators for each of the six
counties.

Table 4-11: Disaster Management Indicators of Resilience

County

FEMA-Funded Housing Hazard
Mitigation Projects(a) (percent

receiving funds)

Integration of Planning
Mechanisms(a) –

Total County-Level Mechanisms

Flood Insurance
Coverage – Percent of

occupied housing
units(c)

Bertie 0.42% 4 3.05%

Columbus 0.18% 0 1.94%

Edgecombe 1.39% 3 7.30%
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County

FEMA-Funded Housing Hazard
Mitigation Projects(a) (percent

receiving funds)

Integration of Planning
Mechanisms(a) –

Total County-Level Mechanisms

Flood Insurance
Coverage – Percent of

occupied housing
units(c)

Lenoir 3.38% 4 2.60%

Robeson 0.22% 2 2.65%

Wayne 1.19% 4 2.22%

(a) FEMA 2018; North Carolina, 2017; U.S. Census Bureau, 2018
(b) Various sources. Refer to Table 4-12 for detailed source information.
(c) FEMA, 2018d

FEMA-funded housing hazard mitigation projects. The first disaster management indicator
of resilience is the completion of FEMA-funded hazard mitigation projects in housing units. A
higher rate of completing housing hazard mitigation projects is expected to have a positive
relationship to resilience because a community with more homes that have taken actions to
reduce the potential for flood damage will experience less damage overall. Mitigation actions
include, but are not limited to, community acquisition and demolition of flood-prone structures.

In this study, the housing hazard mitigation projects indicator is measured as the number of
properties in the county that received FEMA funds between 1996 and 2015 to perform mitigation
projects, based on information from the State of North Carolina. The number of properties
where acquisition mitigation projects were implemented was then divided by the average
number of housing units in the county as identified by U.S. Census data in 2000 and 2010.
Table 4-11 shows the percent of housing mitigation in the study area counties.

Integration of planning mechanisms. The second disaster management indicator of resilience
is the integration of planning mechanisms such as development regulations, policies, financial
incentives, and permitting processes. Integration of these mechanisms is critical for building
resilience (Berke et al., 2015). A higher number of relevant planning mechanisms that have
been integrated into a community’s master plan is expected to have a positive relationship to
resilience because a community that uses more planning mechanisms to reduce the potential
for flood damage will experience less flood damage.

All six study counties have a flood damage prevention ordinance, have an emergency
operations plan, have adopted policies to acquire flood-prone properties to prevent future
development on them, have a comprehensive land use plan, and adhere to the State Building
Code and State Stormwater Management regulations. The hazard mitigation plan for each
county addresses the value of integration with other planning mechanisms and each county’s
comprehensive plan addresses flood risk. Additionally, each of the six study counties, in
conjunction with the individual municipalities in the counties, uses a variety of other
mechanisms.

In this study, the number of planning mechanisms beyond those described previously is used as
an indicator of resilience. Table 4-11 shows a summary of the total number of county-level
planning mechanisms identified for the project and Table 4-12 shows details of the planning
mechanisms used by the study area counties.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION 4-14

Table 4-12: Integration of Planning Mechanisms

Planning Mechanism

County

Bertie Columbus Edgecombe Lenoir Robeson Wayne

Subdivision Ordinance Yes No No Yes No No

Zoning Ordinance Municipal
level only

Municipal
level only

Yes Yes Yes Yes

Density of Land Use Policy No No Yes No No Yes

Capital Improvements Plan Yes Municipal
level only

Municipal
level only

No No No

Policy to Use Flood-Prone
Land for Parks

Yes Municipal
level only

Yes Yes Yes Yes

Coastal Area Management
Act Plan

Yes Not required Not required Not required Not required Not required

Community Rating System
Participation

No No No Yes No Yes

Total County-Level
Mechanisms Identified

4 0 3 4 2 4

Sources:
Bertie, Hyde, Martin, Tyrrell, Washington Counties. Northeastern NC Regional Hazard Mitigation Plan. 2016.
Bladen / Columbus County. Regional Hazard Mitigation Plan. 2015.
Nash, Edgecombe, Wilson Counties & Municipalities North Carolina. N.E.W. Regional Hazard Mitigation Plan. 2015.
Holland Consulting Planners/SEPI Engineering and Construction. Neuse River Basin Regional Hazard Mitigation Plan. Neuse

River Basin Regional Hazard Mitigation Plan. Greene, Jones, Lenoir, Pitt and Wayne Counties. 2015.
Robeson County. Multi-Jurisdictional Hazard Mitigation Plan. 2017.
Wayne County NC Code of Ordinances. Retrieved June 5, 2018 from

https://library.municode.com/nc/wayne_county/codes/code_of_ordinances?nodeId=COOR_CH38FLPR.
Wayne County. Subdivision Ordinance. Retrieved June 9, 2018 from

https://library.municode.com/nc/wayne_county/codes/code_of_ordinances?nodeId=COOR_CH70SU.

Flood insurance coverage. The third disaster management indicator of resilience used in the
study is the percentage of homes in the county with NFIP flood insurance coverage. While flood
insurance policies are purchased at the individual level, the percentage of coverage within a
community can be used as an indication of the effectiveness of local officials in communicating
flood risk to residents. A higher percentage of flood insurance coverage is expected to have a
positive relationship to resilience because homeowners will be better able to repair and rebuild
homes after flooding.

In this study, the percentage of households in the County with flood insurance coverage is
measured for the year 2017, which is after Hurricane Matthew occurred. These were the best
available data. Table 4-12 shows the percentage of households with NFIP coverage in the study
area counties.

4.1.6 Hypotheses about Independent Variables
This section presents the many hypotheses made about how the independent variables would
affect the resilience of the study counties following Hurricane Matthew.

4.1.6.1 Hypotheses about Social Indicators of Resilience
The study examined the following hypotheses about social indicators of resilience that:
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· A higher rate of low- to moderate-income households makes a community less resilient

· A higher per capita income level makes a community more resilient

· A higher median monthly household income makes a community more resilient

· A higher rate of homeownership makes a community more resilient

· Greater availability of primary care physicians makes a community more resilient

· Greater food insecurity makes a community less resilient

· Greater availability of parks makes a community more resilient

Indicator data presented in this section are shown ranked in Table 4-13. The county expected to
be the most resilient relative to the other counties in the study for each indicator received a
score of 6, and the county expected to be the least resilient for each indicator received a score
of 1. The summed ranking for each county is its expected social resilience relative to the other
counties. Based on the sum of the social indicators of resilience of each county in the study,
Edgecombe County was expected to be the least resilient after Hurricane Matthew.

Table 4-13: Social Indicators of Resilience Composite Scores

Indicators

County (Rank)

Bertie Columbus Edgecombe Lenoir Robeson Wayne

Percent of low- to moderate-income households 6 4 2 3 1 5

Per capita income 2 5 3 4 1 6

Median monthly household income 1 4 3 5 2 6

Homeownership rate 6 5 1 3 4 2

Healthcare availability(1) 2 3 6 5 4 1

Food insecurity(2) 2 4 1 4 3 5

Parks(3) 1 4 3 5 6 3

Sum of Rankings 20 29 19 29 21 28

(1) Primary care physicians per 100,000 population
(2) Percent of food insecure population
(3) Total number

4.1.6.2 Hypotheses about Economic Indicators of Resilience
The study examined the following hypotheses about economic indicators of resilience that:

· A higher rate of unemployment makes a community less resilient

· A higher level of educational attainment makes a community more resilient

· A higher percentage of residents with access to a vehicle makes a community more
resilient

Data related to economic indicators of resilience presented in this section are shown ranked in
Table 4-14. The county expected to be the most resilient relative to the other counties in the
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study for each indicator received a score of 6, and the county expected to be the least resilient
for each indicator received a score of 1. The summed ranking for each county is its expected
economic resilience relative to the other counties. Based on the sum of the economic indicators
of resilience of each county in the study, Bertie and Edgecombe Counties were expected to be
the least resilient after Hurricane Matthew.

Table 4-14: Economic Indicators of Resilience Composite Scores

Indicators

County (Rank)

Bertie Columbus Edgecombe Lenoir Robeson Wayne

Rate of unemployment(1) 5 4 1 2 6 3

Educational attainment(2) 1 5 3 4 2 6

Access to a vehicle(3) 1 6 3 2 4 5

Sum of Rankings 7 15 7 8 12 14

(1) 3-year average
(2) Percent completing high school or beyond
(3) Percent of households

4.1.6.3 Hypotheses about Physical Indicators of Resilience
The study examined the following hypotheses about physical indicators of resilience that:

· A higher percentage of housing stock that is not mobile homes makes a community more
resilient

· A higher number of homes built before a community joined the NFIP makes a community
less resilient

· A higher median value of owner-occupied housing units makes a community more
resilient

· A higher number of road and bridge projects completed after Hurricane Floyd makes a
community more resilient

Indicator data related to physical resilience presented in this section are shown ranked in Table
4-15. The county expected to be the most resilient relative to the other counties in the study for
each indicator received a score of 6, and the county expected to be the least resilient for each
indicator received a score of 1. The summed ranking for each county is its expected physical
resilience relative to the other counties. Based on the sum of the economic indicators of
resilience of each county in the study, Robeson County was expected to be the least resilient
after Hurricane Matthew.

Table 4-15: Physical Indicators of Resilience Composite Scores

Indicators

County (Rank)

Bertie Columbus Edgecombe Lenoir Robeson Wayne

Housing stock type (1) 2 3 6 5 1 4

Housing constructed before  county joined 5 1 4 3 6 2
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Indicators

County (Rank)

Bertie Columbus Edgecombe Lenoir Robeson Wayne
the NFIP(2)

Value of owner-occupied housing units(3) 2 4 3 5 1 6

Road and bridge projects completed after
Hurricane Floyd(4)

2 6 5 4 1 3

Sum of Rankings 11 14 18 17 9 15
(1) Percent not mobile homes
(2) Percent units
(3) Median
(4) Funded using FEMA PA program grants

4.1.6.4 Hypotheses about Disaster Management Indicators of Resilience
The study examined the following hypotheses about disaster management indicators of
resilience that:

· A higher rate of completing FEMA-funded housing hazard mitigation projects makes a
community more resilient

· A greater number of planning mechanisms makes a community more resilient

· A higher rate of flood insurance coverage makes a community more resilient

Indicator data related to physical indicators of resilience presented in this section are shown
ranked in Table 4-16. The county expected to be the most resilient relative to the other counties
in the study for each indicator received a score of 6, and the county expected to be the least
resilient for each indicator received a score of 1. The summed ranking for each county is its
expected disaster management resilience relative to the other counties. Based on the sum of
the disaster management indicators of resilience of each county in the study, Columbus County
was expected to be the least resilient after Hurricane Matthew.

Table 4-16: Disaster Management Indicators of Resilience Composite Scores

Indicators

County (Rank)

Bertie Columbus Edgecombe Lenoir Robeson Wayne

FEMA-funded hazard mitigation projects 3 1 5 6 2 4

Integration of planning mechanisms (1) 4 1 3 4 2 4

Flood insurance coverage(2) 5 1 6 3 4 2

Sum of Rankings 12 3 14 13 8 10
(1) Based on the total county-level planning mechanisms
(2) Percent of households with NFIP coverage
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4.2 Dependent Variables Used in the Study
This section describes how dependent variables, or post-Hurricane Matthew factors, used in the
study were selected and how data (the empirical measures) were collected for each dependent
variable.

While resilience theory does not specify a set of potentially useful dependent variables but
instead focuses on indicators of resilience, it does provide numerous definitions of resilience
suggesting that a more resilient community should experience less damage and recover from
the effects of a natural disaster more quickly than a less resilient community.

4.2.1 Selection of Dependent Variables for Exploratory Research
Several potential measures of damage and the time required for recovery were considered for
the study.

Table 4-17 lists the dependent variables or outcomes considered for the study, as well as the
issues or challenges encountered with data collection. If challenges could not be overcome and
reliable outcome measures of a variable were not available for the study, that variable was
eliminated from consideration.

Table 4-17: Dependent Variables Considered for the Study
Dependent Variables Considered Issues/Challenges Encountered

Included in the Study
Number of days schools were closed Data not available for some, but not all, school districts

Number of days of Disaster Recovery Center
operated

Number of road closures due to Hurricane
Matthew

Percent of occupied housing units that
received NFIP flood insurance payments after
Hurricane Matthew

Average NFIP payment

Percentage of housing units that received
housing damage assistance through FEMA’s
Individuals and Households Program (IHP)

Average IHP housing damage assistance
payment

Total FEMA PA program award, by county

Not Included in the Study

Utility disruption Data not available for municipal water/wastewater treatment
facilities; in rural areas, residents rely on wells and septic tanks, so 
the outcome is not relevant throughout the study areas

Displacement Data available at the state level, but not county level; comparable 
data not available across the six study counties

Emergency rescue Data available at the state level, but not county level; comparable 
data not available across the six study counties
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4.2.2 Dependent Variable Measures
This section describes the measures of the dependent variables used in the study and identifies the source of each measure. Raw
data were adjusted for differences in the population of each of the study counties using population or total housing unit estimates for
2016 available through the U.S. Census Bureau American Fact Finder. The individual dependent variable measures are described
below. Table 4-18 shows a summary of the dependent variable measures.

Table 4-18: Outcome Measures

County

No. Days
Schools Were

Closed

No. Days
DRC

Operated

No. Road
Closures Due
to  Matthew

Occupied Housing
Units(a) Rec’d NFIP

Payments after
Matthew

Avg. NFIP
Payment

Occupied Housing Units(a)

Rec’d Housing Damage
Assistance through IHP

Avg. IHP
Housing
Damage

Assistance
Payment

Total FEMA
PA Program
Award after

Matthew

Bertie 9 45 26 2.15% $32,526 8.07% $1,052 $866,485

Columbus NA 79 43 0.46% $40,393 12.70% $1,628 $2,821,106

Edgecombe 19 122 59 1.49% $47,664 8.57% $3,751 $6,619,322

Lenoir 16 60 60 1.13% $92,852 6.52% $1,802 $4,767,807

Robeson 23 122 184 0.89% $50,353 21.07% $1,750 $26,080,608

Wayne 12 95 161 0.95% $64,406 6.47% $2,223 $6,531,370

(a) U.S. Census Bureau, 2016
DRC = Disaster Recovery Center; NA = not available; IHP = Individuals and Households Program; PA = Public Assistance
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Days schools were closed. Emails and calls with local school officials revealed the number of
days after Hurricane Matthew until all public schools re-opened in five of the six study counties.
The number of days until all public schools in a county re-opened is a measure of the amount of
time needed for hurricane recovery.  Table 4-18 displays these data.

Days of disaster recovery center operations. FEMA opened a Disaster Recovery Center
(DRC) in each of the study counties following Hurricane Matthew. FEMA generally closes a
DRC when the number of residents seeking post-disaster recovery assistance program
information slows. Desktop research identified the number of days each DRC was open in each
of the study counties; it is assumed DRCs were open on weekends as well as week days. The
number of days the DRC was kept open is a measure of the amount of time needed for
hurricane recovery. Table 4-18 displays these data.

Road closures due to Hurricane Matthew. The State of North Carolina provided GIS data
showing road closures in each of the study counties following Hurricane Matthew. The number
of roads closed is a measure of the costs of hurricane damage. Table 4-18 displays the number
of road closures reported for each study county.

Percentage of homes with NFIP flood insurance claims. FEMA provided the number of NFIP
payments made following Hurricane Matthew. For the study, to adjust for differences in
population, the number of NFIP payments was divided by the total number of occupied housing
units in the county according to 2016 U.S. Census ACS estimates. In this study, even though
NFIP payments offset the costs of repair and rebuilding borne by property owners, the
percentage of occupied housing units receiving NFIP payments is a measure of the costs or the
extent of hurricane damage. Table 4-18 displays these data.

Average NFIP payment. FEMA provided the total value of NFIP payments made after
Hurricane Matthew. For the study, the total value was divided by the total number of NFIP
payments to calculate the average NFIP payment in each of the study counties. The average
NFIP payment in a county is a measure of the costs or the extent of hurricane damage. Table
4-18 displays these data.

Percentage of households receiving housing damage assistance. FEMA provided the
number of households receiving a housing damage assistance award through the IHP following
Hurricane Matthew. For the study, to adjust for differences in populations, the number of
households receiving a housing damage assistance award was divided by the total number of
occupied housing units in a county according to 2016 U.S. Census estimates. The percentage
of occupied housing units receiving housing damage assistance is a measure of the costs of
hurricane damage. Table 4-18 displays these data.

Average housing damage assistance payment. FEMA provided the total amount of IHP
housing damage assistance paid per county. For the study, the total was divided by the total
number of housing damage assistance payments to calculate the average housing damage
assistance award made in a county. The housing damage assistance payment is a measure of
the costs of hurricane damage. Table 4-18 displays these data.
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Total FEMA PA Program payments. FEMA provided the total amount of FEMA PA program
payments made to each of the six study counties following Hurricane Matthew. The total PA
program award to a county is a measure of the costs of hurricane damage. Table 4-18 displays
these data.

4.3 Analytic Method
This section describes the method used in the exploratory portion of the study of resilience. For
the exploratory study, resilience theory provided a set of hypotheses to explore. Each
hypothesis suggests that higher levels of an indicator of resilience should have led to less
damage to privately owned structures or to the public infrastructure and a less time-consuming
recovery from Hurricane Matthew. This section explains the method used to examine the
hypotheses summarized in Section 4.1.6.

Eighty-eight paired comparisons were made between measures of an indicator of resilience and
measures of Hurricane Matthew outcomes. Thirty-two comparisons were made relative to the
time required for recovery from Hurricane Matthew, 56 paired comparisons made relative to the
costs associated with recovery from Hurricane Matthew.

The study did not use simple linear regression because the sample size of six counties is too
small to conduct statistically sound simple linear regression analysis for inferring relationships
between an indicator of resilience and a measure of Hurricane Matthew outcomes. However,
the paired comparison approach is like that used in simple linear regression studies.

4.3.1 Paired Comparison Method
For comparisons, the five or six measures (one per county depending on data availability) of an
independent variable, an indicator of resilience, were represented on a horizontal axis, and the
corresponding five or six outcome measures of a dependent variables were represented on a
vertical axis.

Next, a scatter plot was created and a trendline was inserted on the scatter plot using Microsoft
Excel.

Finally, the data were analyzed to determine if a conclusion could be drawn. Before drawing a
tentative conclusion about whether the data supported the theory, consideration was given to:

· Whether there was too little variation in measures of either the dependent or independent
variable and the data points were clustered together. If several data points were clustered
together, no conclusion was drawn about a hypothesis.

· Whether there was too much variation in measures and data points were far from the
trendline. If several data points were far from the trendline, no conclusion was drawn
about a hypothesis.

· Whether the trendline was relatively flat. If the slope of the trendline appeared to be close
to zero or nearly horizontal, no conclusion was drawn about a hypothesis.
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This simple technique provided an opportunity to examine hypotheses identified in Section 4.1.6
of this report and to determine if an indicator of resilience seemed to be associated with
improved outcomes following Hurricane Matthew.

4.3.2 Time Required for Recovery
Table 4-19 shows the 32 paired comparisons made relative to the time required for recovery
from Hurricane Matthew.

Table 4-19: Thirty-Two Comparisons with Measures of the Time Required for Recovery

Each of the 16 Indicators of Resilience…
… was compared to each of these 2 measures

of the time required for recovery

1. Percent of households having low to moderate income
2. Per capita income
3. Median monthly household income
4. Percent homeownership
5. Primary care physicians per 100,000 population
6. Percent of food insecure population
7. Total number of parks
8. 3-year average rate of unemployment
9. Percent completing high school or beyond
10. Percent of households with access to a vehicle
11. Number of road and bridge projects completed after

Hurricane Floyd
12. Number of mitigated housing units divided by average

number of housing units 2000–2010
13. Composite score for social indicators of resilience
14. Composite score for economic indicators of resilience
15. Composite score for physical indicators of resilience
16. Composite score for disaster management indicators of

resilience

· Number of days DRC was opened
· Number of days until all public schools re-

opened

4.3.3 Costs Associated With Recovery
Table 4-20 shows the 56 paired comparisons made relative to the costs associated with
recovery from Hurricane Matthew.

Table 4-20: Fifty-Six Comparisons with Measures of the Costs of Recovery

Each of the11 indicators of resilience listed below…
…was compared to each of these 5
measures of the cost of recovery

1. Percent not mobile homes
2. Percent housing units built in decades before county joined

NFIP
3. Median value of owner-occupied housing units
4. Number of mitigated housing units divided by average

number of housing units 2000–2010
5. Integration of planning mechanisms score
6. Percent of occupied housing units with flood insurance

coverage
7. Number of road and bridge projects completed after

Hurricane Floyd
8. Composite score for social indicators of resilience
9. Composite score for economic indicators of resilience

· Percentage of households receiving
housing damage assistance

· Average housing damage assistance
award

· Percent of occupied housing units with
Hurricane Matthew NFIP claims

· Average NFIP payment
· Dollar value of Hurricane Matthew PA

awards
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Each of the11 indicators of resilience listed below…
…was compared to each of these 5
measures of the cost of recovery

10. Composite score for physical indicators of resilience
11. Composite score for disaster management indicators of

resilience
The indicator of resilience listed below … ... was also compared to this measure of the

cost of recovery

· Number of road and bridge projects completed after Hurricane
Floyd (using FEMA PA funds)

· Number of road closures due to Hurricane
Matthew

4.4 Findings of Analyses
This section presents the findings of the paired comparisons of indicators of resilience with
Hurricane Matthew outcomes.

4.4.1 Examination of Social Indicators of Resilience
Each of the hypotheses about social indicators of resilience presented in Section 4.1.6.1 was
examined relative to measures of the time required for recovery from Hurricane Matthew.

Data support the hypothesis that a higher rate of low- to moderate-income households makes a
community less resilient. Having a higher rate of low- to moderate-income households seems to
be associated with both a slower recovery from a disaster measured as the number of days the
DRC was kept open and the number of days until public schools re-opened (see Figure 4-1).

Graph showing paired comparisons of measures of one indicator of resilience with
one Hurricane Matthew outcome measure

County

Households
having low
to moderate
income

Number of
days the
DRC was
kept open

Bertie 34.6% 45
Wayne 38.9% 95
Columbus 39.1% 79
Lenoir 41.3% 60
Edgecombe 49.0% 122
Robeson 49.4% 122

40
50
60
70
80
90

100
110
120
130

34.0% 39.0% 44.0% 49.0%
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Graph showing paired comparisons of measures of one indicator of resilience with
one Hurricane Matthew outcome measure

County

Percent of
households
having low
to moderate
income

Number of
days until
all public
schools re-
opened

Bertie 34.6% 9
Lenoir 41.3% 16
Edgecombe 49.0% 19
Robeson 49.4% 23
Wayne 38.9% 12

Figure 4-1: Graphs showing Paired Comparisons for Percent Low- to Moderate-Income

Data also support the hypothesis that a higher rate of homeownership makes a community
more resilient. Having a higher rate of homeownership seems to be associated with both a
quicker recovery from a disaster measured as the number of days the DRC was kept open and
the number of days until public schools re-opened (see Figure 4-2).

Graph showing paired comparisons of measures of one indicator of
resilience with one Hurricane Matthew outcome measure

County Percent
homeownership

Number of
days the DRC
was kept
open

Edgecombe 59.60% 122
Wayne 59.70% 95
Lenoir 61.80% 60
Robeson 64.00% 122
Columbus 69.40% 79
Bertie 73.60% 45

County Percent
homeownership

Number of
days until all
public schools
re-opened

Edgecombe 59.60% 19
Wayne 59.70% 12
Lenoir 61.80% 16
Robeson 64.00% 23
Bertie 73.60% 9

Figure 4-2: Graphs showing Paired Comparisons for Percent Homeownership
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Data were insufficient to suggest conclusions about other hypotheses about social indicators of
resilience.

Composite scores for social indicators of resilience displayed in Table 4-13 were also examined
relative to measures of the time and costs needed for Hurricane Matthew recovery. The six data
points were insufficient for drawing a conclusion about the meaning of the composite scores.

4.4.2 Examination of Economic Indicators of Resilience
Each of the hypotheses about economic indicators of resilience presented in Section 4.1.6.2
was examined relative to the time required for recovery from Hurricane 5Matthew. Data were
insufficient to suggest conclusions about hypotheses about economic indicators of resilience.

Composite scores for economic indicators of resilience displayed at in Table 4-14 were also
examined relative to the time and costs needed for Hurricane Matthew recovery. The six data
points were insufficient for drawing a conclusion about the meaning of the composite scores.

4.4.3 Examination of Physical Indicators of Resilience
Each of the hypotheses about physical indicators of resilience presented in Section 4.1.6.3 was
examined relative to the costs required for recovery from Hurricane Matthew. The data provided
some support for some of the proposed hypotheses.

Before determining if physical indicators of resilience are associated with reduced costs of
recovery, two possible meanings of one measure of the costs of Hurricane Matthew recovery—
increased NFIP payments—were considered:

· Increased NFIP payments may indicate greater damage, increased costs of recovery, and
reduced resilience.

· Alternatively, increased NFIP payments may indicate reduced costs for recovery and
increased resilience because homeowners must pay less to repair and rebuild.

For this discussion, increased average NFIP payments are interpreted as being associated with
greater damage, increased costs of recovery, and reduced resilience.

Data suggest support for the hypothesis that a lower number of mobile homes makes a
community more resilient. Having fewer mobile homes seems to be associated with a smaller
percentage of households receiving housing damage assistance awards, which suggests
increased resilience (see Figure 4-3).
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County Percent Not
Mobile
Homes

Percentage of
households receiving
housing damage
assistance

Robeson 60.90% 21.07%
Bertie 67.40% 8.07%
Columbus 67.50% 12.70%
Wayne 74.70% 6.47%
Lenoir 77.00% 6.52%
Edgecombe 78.10% 8.57%

Figure 4-3: Graph showing Paired Comparisons for Percent Not Mobile Homes

However, having fewer mobile homes also seems to be associated with a larger average NFIP
payment and greater average housing damage assistance awards, which suggests reduced
resilience. These findings may be explained by the fact that, in general, mobile homes have
lower value than other types of homes.

Data also suggest support for the hypothesis that having completed more road and bridge
projects following Hurricane Floyd with FEMA PA funds made a community more resilient (see
Figure 4-4). Having completed more road and bridge projects after Hurricane Floyd seems to be
associated with having fewer road closures following Hurricane Matthew. However, the
exploratory study did not account for confounding factors such as the amount of rainfall; it is
important to note that Robeson County received less rainfall than the other study counties in
Hurricane Floyd and more rainfall than the others in Hurricane Matthew, as shown in Figure 2-1
and Figure 2-2.

County Road and
bridge projects
completed after
Hurricane Floyd

Number of
road closures
due to
Hurricane
Matthew

Robeson 3 184
Bertie 4 26
Wayne 5 161
Lenoir 9 60
Edgecombe 18 59
Columbus 23 43

Figure 4-4: Graph showing Paired Comparisons for Road and Bridge Projects Completed after
Hurricane Floyd

Data were insufficient to suggest conclusions about other hypotheses about physical indicators
of resilience.

Composite scores for physical indicators of resilience displayed in Table 4-15 were also
examined relative to the time and costs needed for Hurricane Matthew recovery. The six data
points were insufficient for drawing a conclusion about the meaning of the composite scores.
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4.4.4 Examination of Disaster Management Indicators of Resilience
Each of the hypotheses about disaster management indicators of resilience presented in
Section 4.1.6.4 was examined relative to the cost required for recovery from Hurricane Matthew.
Data were insufficient to suggest conclusions about hypotheses about physical indicators of
resilience.

Composite scores for disaster management indicators of resilience displayed in Table 4-16 were
also examined relative to the time and costs needed for Hurricane Matthew recovery. The six
data points were insufficient for drawing a conclusion about the meaning of the composite
scores.

4.4.5 Limitations of the Exploratory Study
As an exploratory study, findings are not statistically valid. Findings are based on a sample of
only six counties. The findings presented in this report cannot be used to infer that one or more
indicators of resilience led to reduced time for recovery or reduced costs of recovery.

Additionally, as an exploratory study, findings are based on comparisons of only two factors.
Potentially associated conditions or factors were not considered simultaneously, as would have
happened if the sample size was large enough to use a multiple linear regression research
approach.
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5. Losses Avoided Study
In addition to exploratory study of resilience described in Chapter 4, the project team conducted
a study to examine the losses that were avoided as a result of the implementation of mitigation
measures taken by counties and communities in the study area. This losses avoided study was
performed as a quantitative analysis based on property acquisitions in each county (Section 5.1)
and a qualitative discussion that describes other types of mitigation measures that resulted in
unquantified losses avoided (Section 5.2).

5.1 Quantitative Analysis
According to FEMA, a losses avoided analysis is completed in three phases (FEMA, 2009).
These are:

· Phase 1: Gather measures of the independent variables (Section 5.1.1).

─ Independent variables are location, cost, and flood depth.

· Phase 2: Conduct a storm event analysis and a flood inundation analysis (Section
5.1.2).

─ A storm event analysis is an examination of storm damage data to determine if a
storm was severe enough to have caused damage at the locations that had been
acquired.

─ A flood inundation analysis uses FEMA flood depth grids after a storm to estimate
the depth of flooding inside buildings that would have occurred at the locations of
buildings that were acquired.

· Phase 3: Estimate losses and calculate Return on Investment (ROI) (Section 5.1.3).

─ The dollar value of losses that would have occurred at the locations of the acquired
properties was estimated. In lieu of exact data, assumptions were made about the
structures that were acquired. The damages that would have occurred are the
losses avoided. For acquisitions, the damages that did occur are valued at zero
dollars.

─ The ROI is calculated by dividing the losses avoided by project costs.

The losses avoided analysis was performed by collecting study inputs, determining outcome
measures, performing the analysis, and preparing the findings.

Background
Each of the six study counties has completed many acquisitions of flood-prone properties to
remove structures from flood-prone locations. The property acquired by the county or another
entity cannot be developed after acquisition. The acquired property must be converted to open
or forested space that can be used for active or passive recreation or to provide safe storage for
floodwater.
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Table 5-1 displays the number of property acquisitions completed by each county with the
support of FEMA Hazard Mitigation Assistance (HMA) funds prior to Hurricane Matthew that
were included in the quantitative losses avoided analysis. The locations of the areas where the
properties included in Table 5-1 are located are shown on maps in Appendix C.

Table 5-1: Property Acquisitions Included in Losses Avoided Analysis

County
Number of Property Acquisitions Completed

Between 1996 and 2016(a)

Bertie 25

Columbus 10

Edgecombe 170

Lenoir 450

Robeson 87

Wayne 396

Total 1,138
(a) Includes only properties considered in this losses avoided analysis

5.1.1 Phase 1 – Losses Avoided Study Inputs and Outcome Measures
This section describes the study inputs or independent variables as well as the outcome
measures used to evaluate losses avoided during Hurricane Matthew due to property
acquisition.

5.1.1.1 Study Inputs
This section describes the independent variables, or the inputs, used to conduct the
examination of losses avoided due to acquisition of properties at risk of flooding. This section
also describes limitations in the data used for the study.

Most of the acquired properties included in this analysis used funds that became available as a
result of four disaster declarations. The names of these disasters, their disaster declaration (DR)
numbers, and years are:

· Hurricane Fran, DR-1134, 1996

· Hurricanes Floyd and Irene, DR-1292, 1999

· Hurricanes Floyd and Irene Supplemental Funding, DR-4292, 1999

· North Carolina Winter Storm, DR-1312, 2000

One property was acquired using funds available through the HMA Repetitive Flood Claims
program in 2008.

Some property acquisitions in the six study counties were paid for using funds outside of FEMA
or funds associated with other disaster declarations or other HMA programs. Data about these
additional property acquisitions were not available for this study.
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Location
FEMA HMA provided the latitude and longitude coordinates of properties acquired in each of the
six study counties using funds available through FEMA programs.

Data Limitations Related to Location. Some of the location data made available for the study
were not accurate, and the latitude and/or longitude coordinates supplied were for locations
outside of the county that received funding for the acquisition. The locations for which these
data seemed to be incorrect were eliminated from the examination of losses avoided. The
numbers of locations by county where the latitude and/or longitude coordinates for acquisitions
funded through the four disaster funding sources listed above were incorrect are:

· Bertie: 15

· Columbus: 1

· Edgecombe: 21

· Lenoir: 41

· Robeson: 1

· Wayne: 124

Acquisition Costs
FEMA HMA provided the property acquisition costs for the study (FEMA, 2018d). Cost estimates
for the properties included in the study total $116,842,353. A project may result in the
acquisition of a few or of over a hundred individual properties. Table 5-2 shows the cost of the
acquisition projects by county.

Table 5-2: Acquisition Costs Used in the Study

County

Number of Acquisition
Projects (Projects Involved

Multiple Properties)
Total Cost of

Acquisition Projects

Bertie 15 $1,115,988

Columbus 1 $1,295,756

Edgecombe 21 $44,192,216

Lenoir 41 $38,904,477

Robeson 1 $2,876,084

Wayne 124 $28,457,832

Total 203 $116,842,353

Data Limitations Related to Cost. Acquisition costs used in the study are not necessarily exact.
Cost data provided by HMA were for cost estimates developed at the time of application for
funding rather than the exact expenditures for property acquisition, and may not have included
demolition of structures, removal of debris, and other associated costs or for relocations of
structures to a new, safer location.
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Moreover, cost data were limited in accuracy because, while costs for acquisitions in five of the
six study counties were provided by property, costs for property acquisition in Robeson County
were summed for several properties acquired together under a single grant award rather than
for individual properties.

Flood Depth
Geographic information for approximate flood depths for Hurricane Matthew was obtained from
raster data downloaded from https://data.femadata.com/NationalDisasters/HurricaneMatthew
(October 12, 2016 version).

5.1.1.2 Outcome Measures
The outcome measure used in the examination of losses avoided is the number of structures
that would have been flooded in Matthew had they not been acquired.

The locations of mitigated properties were mapped using ArcGIS for Desktop v10.2.2. Using the
Interpolate Shape geoprocessing tool, the approximate flood depth at the location of each
acquired property was estimated as less than 2 feet, 2 to 5 feet, or more than 5 feet.

Table 5-3 displays the number of acquired structures by county where flooding occurred in
Hurricane Matthew that would have resulted in building damage had it not been acquired and
demolished. The estimated flood depth is based on the flood depth data described in Section
5.1.1.1.

Table 5-3: Estimated Number of Structures That Would Have Been Flooded
If Not Acquired

County

Depth of Estimated Flooding
Total Number of Structures That

Avoided Damage< 2 Feet 2 to 5 Feet > 5 Feet

Bertie 7 3 15 25

Columbus 0 1 9 10

Edgecombe 71 56 43 170

Lenoir 273 136 41 450

Robeson 2 69 16 87

Wayne 16 108 272 396

Total 369 373 396 1,138

Source: FEMA, 2018d

5.1.2 Phase 2 - Losses Avoided Analysis
The losses avoided study includes an analysis of the storm event and the flood inundation, as
described in this section. Also described are the assumptions and estimates used in the study
and the depth-damage parameters.
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5.1.2.1 Storm Event Analysis
To conduct a storm event analysis, the project team reviewed the number of residential
structures in each county that were damaged in some way by Hurricane Matthew. Table 2-2
summarizes the claims made to FEMA’s Individual Assistance (IA) Program after Hurricane
Matthew. Based on the claim data, at least 37,821 residential structures were damaged by
Hurricane Matthew.

The conclusion of the storm event analysis is that had structures not been acquired, Hurricane
Matthew would have caused flood damage to them, too, as the acquired properties were in
identified flood hazard areas.

5.1.2.2 Flood Inundation Analysis
The results of the flood inundation analysis are the estimated depths of flooding in the 1,138
locations where properties were acquired and where properties experienced flooding due to
Hurricane Matthew (see Table 5-3).

5.1.2.3 Assumptions for Costs and Percent Damage
To perform the losses avoided study, various costs associated with the acquired structures must
be assumed and percent damage (based on depth of flooding) must be calculated.

Cost Assumptions
Some cost assumptions were needed to conduct the losses avoided analysis, as described.

Building details. All buildings in this analysis were assumed to have been of average quality, to
have one story, occupy 1,600 square feet of space, and have 2 feet of ground clearance.

Construction cost. Research using a national building valuation guide showed that the
average construction cost for a new house in 2016 in the Hurricane Matthew-impacted areas of
North Carolina was at least $100 per square foot (International Code Council, 2018). Thus, the
replacement value for each acquired structure would have been about 1,600 square
feet*$100/square foot = $160,000.

Content value. For conducting a benefit-cost analysis, FEMA literature suggests that content
value is 50 percent of structural value (FEMA, 2018e), which this study assumed. Thus, the
estimated value of contents for each acquired structure would have been about $80,000.

Displacement cost. To estimate displacement cost due to flood damages, the 2016 General
Services Administration (GSA) per diem rate of $91 per hotel night per household was used; 
similarly, to estimate the per diem cost of food, the 2016 GSA rate for eastern North Carolina of
$51 per person was used (General Services Administration, 2018). To estimate household size,
this study used the 2016 U.S. Census average household size of 2.48 persons per household.
Thus, the daily cost of displacement per acquired structure would have been about $91 +
($51*2.48) = $217.
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Depth Damage Parameters
In order to estimate the percentage of damage that one-story buildings and building contents
will sustain when they are flooded, FEMA has developed Depth-Damage Functions (DDF). The
DDFs estimate the percent damage when a structure is flooded to a depth of less than 2 feet,
between 2 and 5 feet, and more than 5 feet. The DDFs also provide estimates of the number of
days that residents will be displaced or required to use alternative housing because of building
damage. Table 5-4 shows the parameters calculated by the FEMA’s DDFs.

Table 5-4: Parameters Calculated by DDFs for One-Story Residences
Depth of Flooding Structural Damage Contents Damage Displacement
Less than 2 feet 23.3% 13.3% 45 days
Between 2 and 5 feet 40.1% 22.0% 135 days
Greater than 5 feet 58.6% 31.5% 270 days
(FEMA, 2018e)

5.1.3 Phase 3 - Losses Avoided Study Findings
The losses avoided study findings include the calculation of the amount of avoided losses and
then the subsequent calculation of the ROI.

5.1.3.1 Avoided Losses
Using the assumptions and information described in Sections 5.1.1 and 5.2.2, it is possible to
calculate the losses that were avoided by removing the structures from areas that were flooded
during Hurricane Matthew. Table 5-5 shows the dollar value of losses that were calculated to
have been avoided in Hurricane Matthew because of prior acquisitions of flood-prone structures.
As shown on the table, the calculated total dollar value of losses avoided was over $133 million.

Table 5-5: Losses Avoided During Hurricane Matthew

County
Number of

Structures(1)
Avoided Building

Damages(2)
Avoided Contents

Damages(3)

Avoided
Displacement

Cost(4)
Total Losses

Avoided
Bertie 25 $1,859,840 $505,280 $1,037,380 $3,402,500
Columbus 10 $908,000 $244,400 $557,836 $1,710,236
Edgecombe 170 $10,271,520 $2,824,640 $4,863,940 $17,960,100
Lenoir 450 $22,747,360 $6,331,520 $9,072,178 $38,151,058
Robeson 87 $6,001,760 $1,638,880 $2,984,913 $10,625,553
Wayne 396 $33,028,480 $8,925,440 $19,299,175 $61,253,095

Total $133,102,542
(1) From Table 5-3, these are structures that were acquired and demolished, but would have experienced less than 2, between 2 and

5, or more than 5 feet of flooding during Hurricane Matthew
(2) Multiply number of buildings with less than 2, 2 to 5, and more than 5 feet of flooding by building value ($160,0000) and by

percent of structural damage from Table 5-3 and sum for each county.
(3) Multiply number of buildings with less than 2,2 to 5, and more than 5 feet of flooding by content value ($80,000) and by percent of

contents damage from Table 5-3 and sum for each county.
(4) Multiple number of buildings with less than 2, 2 to 5, and more than 5 feet of flooding by daily cost of displacement ($217) and by

number of days of displacement from Table 5-3 and sum for each county.
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5.1.3.2 Return on Investment
The final step in conducting a losses avoided study is the calculation of the ROI, which is a ratio
of the amount spent on the mitigation versus the amount of avoided damages. The ROI formula
is:

· Total Losses Avoided / Total Mitigation Project Cost = ROI

The ROI result for the six study counties is calculated as:

· Total Losses Avoided = $133,102,542 (see Table 5-5)

· Total Mitigation Project Cost = $116,842,353 (see Table 5-2)

· ROI: $133,102,542 / $116,842,353 = 1.14

Based on the information obtained for the losses avoided study, the investment of over $116
million saved approximately $133 million in damages from Hurricane Matthew.

An ROI greater than one indicates that the acquisition investment was cost effective to mitigate
the damages expected for Hurricane Matthew. The ROI is expected to increase through time
because the region in which the study counties are located experiences hurricanes or tropical
storms almost every year. With each hurricane, the ROI will increase due to the accumulation of
losses avoided.
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Approximately 5 months after
Hurricane Matthew, North Carolina
Governor Roy Cooper said that the
impacts of Matthew could have been
worse if measures had not been put
in place after Hurricane Floyd to
reduce flood damages
Source: Harper, 2017

5.2 Qualitative Discussion
This section provides two brief case studies describing
hazard mitigation measures implemented in Edgecombe
and Lenoir Counties to reduce flood losses. The counties
were selected to be representative of the six study
counties. Both Edgecombe and Lenoir Counties have
implemented numerous acquisition and demolition projects
that have turned once occupied properties into open
space. Additionally, Edgecombe County has implemented
elevation of buildings as a mitigation measure. The case studies show that, despite the
effectiveness of acquisition in reducing the risk of flooding, the value of acquisition to a
community remains a topic for debate.

5.2.1 Edgecombe County Case Study
Edgecombe County is in eastern North Carolina and is part of the Tar River watershed. The
location is shown on Figure 2-2. Edgecombe County has a history of hurricanes and flooding
and the county, along with its incorporated municipalities, has worked to mitigate the potential
for flood damages by completing residential flood hazard mitigation projects.

5.2.1.1 Participation in NFIP, Flood History, and Public Assistance Projects
To reduce the potential for flood damage and allow residents and business owners to purchase
flood insurance, Edgecombe County and nine incorporated municipalities located in Edgecombe
County (Leggett, Macclesfield, Pinetops, Princeville, Rocky Mount, Sharpsburg, Speed, Tarboro,
and Whitakers) participate in the NFIP. The county and most of these municipalities joined the
NFIP prior to Hurricane Floyd; Leggett joined by the end of 1999. Participating communities
meet locally adopted standards for building in designated Special Flood Hazard Areas. By 2017,
residents and business owners in Edgecombe County had received approximately $53.6 million
in flood insurance payments on 1,264 claims (FEMA, 2018c).

Table 5-6 shows that the costliest flood disaster in Edgecombe County as of January 2019 was
due to Hurricane Floyd in 1999. In 2016, the county received between 6 and 11 inches of rain
during Hurricane Matthew, resulting in the second-most costly flood disaster.

Table 5-6: FEMA Public Assistance Projects - Edgecombe County

Year Event
FEMA PA Funds

(2000 dollars) Number of PA Projects

1999 Hurricane Floyd $26 million 179 projects

2016 Hurricane Matthew $8.8 million 91 projects

PA = Public Assistance Program (FEMA)
Source: FEMA 2018a



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION 5-2

5.2.1.2 Mitigation Measures Implemented by Edgecombe County
FEMA-funded flood mitigation measures implemented in Edgecombe County include property
acquisition/demolition and building elevation projects.

Property Acquisitions. FEMA HMA funds, in conjunction with state and local funds and in
cooperation with neighboring Nash and Wilson Counties, have been used to acquire over 300
properties since 1999. The total cost of these HMA-supported projects was over $50.5 million; 
the federal government’s share was over $37.9 million (FEMA, 2018d).

Building Elevations. More recently, following Hurricane Matthew in 2016, Edgecombe County
was awarded more than $1.7 million from FEMA to complete additional flood hazard mitigation
by elevating 15 residences near the Tar River that were flooded. To comply with Edgecombe
County’s current Flood Damage Prevention ordinance, the homes will be raised to 2 feet above
the base flood elevation (FEMA, June 27, 2018).

5.2.1.3 Town of Princeville
Data show that the Town of Princeville was the most severely damaged county municipality
following Hurricane Matthew. Princeville has a population of over 2,000 or almost 4 percent of
the county population (U.S. Census Bureau, 2018). Yet the town submitted almost 29 percent of
the applications for FEMA PA funds and approximately 66 percent of the applications for
residential acquisition projects in Edgecombe County (Edgecombe County, May 2018).

Mitigation of Public Schools
The Princeville Elementary School flooded after Hurricane Floyd and again after Hurricane
Matthew. The school board voted to rebuild the school using FEMA PA funds to lessen the risk
of flood damage following Hurricane Matthew. Repairs included elevating air conditioning units,
installing tile rather than carpet in classrooms, and replacing some drywall with masonry
(Harper, November 1, 2017).

According to David Coker, director of maintenance and transportation at Edgecombe County
Public Schools, “The circumstances after Hurricane Floyd were much different than they are
now. There was no hazard mitigation planned in 1999. Since this is the second time the school
has flooded, we are being more cautious about the plans to rebuild” (Harper, September 18,
2018). Mitigation improvements will be paid for with $270,000 in FEMA PA funds, and insurance
payments will be used to cover the estimated $4 million needed to repair the building and
replace furniture, technology, and equipment (Harper, November 1, 2017).

Effect of Property Acquisitions on Town of Princeville
The effect of property acquisition and demolition on the Town of Princeville has been significant
and residents have different opinions regarding it.

One Princeville resident said “I am taking the buyout. This property was flooded. This is the
second time, in 1999, now 2016. And it’s going to flood again” (Inge, 2017 quoting Stephanie
Cherry). However, other residents want to re-build and move back into their homes (Inge, 2017).
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Princeville's Town Manager, Daniel Gerald, said residents “shouldn’t have to go through this
again and again and again." However, the Town Manager was worried that if too many people
left, there wouldn’t be enough property tax dollars to support the town (Inge, 2017).

To mitigate the problem of reduced tax dollars, consideration has been given to the possibility of
allowing the Town of Princeville to purchase adjacent land owned by the North Carolina
Department of Transportation that is less susceptible to flooding (Harper, March 17, 2017). This
would make it possible for residents to move away from areas at greater risk of flooding but to
still live within town boundaries.

Opponents of acquisition and demolition of flood-prone structures also cite the historic
significance of Princeville. Princeville Mayor Bobbie Jones said, “We are the oldest town started
by blacks in America, and no one else can make that claim. We need to preserve what we
have—and the only way we can preserve it is that we keep the town as it is and grow instead of
reducing our citizens. The buyout of course will knock all the houses down, and we can’t bring
anymore citizens in.” Ella Pettaway, a supporter of the mayor’s stance said, “I’m not interested
in a buyout, and I’m more about wanting to get my home elevated… When [Hurricane] Floyd
happened, I lost everything. But for me God gave me this house and until God tells me it’s time
to move on, I’m staying put. If God wants you to move, he will let you know it” (Davis, 2016).

5.2.2 Lenoir County Case Study
Lenoir County is in eastern North Carolina and is part of the Neuse River watershed. The
location is shown on Figure 2-2. Lenoir County has a history of hurricanes and flooding and the
county and its incorporated municipalities have worked to mitigate the potential for flood
damages by completing residential flood hazard mitigation projects.

In 2016, the county received between 6 and 11 inches of rain during Hurricane Matthew.
Hurricane Matthew led to record water levels in the Neuse River.

5.2.2.1 Participation in NFIP, Flood History, and Public Assistance Projects
To reduce the potential for flood damage and allow residents and business owners to purchase
flood insurance, Lenoir County and its incorporated municipalities (Grifton, Kinston, LaGrange,
and Pink Hill) participate in the NFIP. The county and two of the municipalities joined the NFIP
prior to Hurricane Floyd; LaGrange joined in 2004 and Pink Hill, which does not have any 
designated flood-prone areas, joined in 2012. Participating communities meet locally adopted
standards for building in designated Special Flood Hazard Areas. Since the inception of the
NFIP, residents and business owners in Lenoir County have received approximately $36 million
in flood insurance payments on 697 claims (FEMA, 2018c).

Table 5-7 shows that the costliest flood disaster in Lenoir County as of January 2019 was due to
Hurricane Floyd in 1999, followed by Hurricane Matthew.
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According to Kinston Mayor B.J.
Murphy, approximately “90 percent of
Kinston’s residential areas that were
affected by Floyd had been bought
out by FEMA and were demolished
by the city or county”
Source: Cioffi, 2016

Table 5-7: FEMA Public Assistance Projects - Lenoir County

Year Event
FEMA PA Funds

(2000 dollars) Number of PA Projects

1999 Hurricane Floyd $44 million 200 projects

2016 Hurricane Matthew $6 million 54 projects

PA = Public Assistance Program (FEMA)
Source: FEMA, 2018a

5.2.2.2 Mitigation Measures Implemented by Lenoir County
The primary FEMA-funded flood mitigation measure implemented in Lenoir County is property
acquisition/demolition projects. FEMA HMA funds, in conjunction with state and local funds and
in cooperation with neighboring Pitt County, have been used to acquire and demolish over 900
properties since 1996. The total cost of these HMA-supported projects was over $18.4 million; 
the federal government’s share was over $13.8 million.

Lenoir County plans to acquire and demolish 83 additional homes flooded by Hurricane
Matthew. Residents will “relocate to homes outside the floodplain” and the county “will create
public open space where their flooded homes were” according to State Emergency
Management Director, Mike Sprayberry (North Carolina Department of Public Safety, July 10,
2018). The acquisition projects will be partially funded with a FEMA mitigation grant of over $5.9
million (FEMA, July 23, 2018).

5.2.2.3 City of Kinston
The City of Kinston was severely damaged in 1996 by
Hurricane Fran and in 1999 by Hurricane Floyd. The city
implemented several flood hazard mitigation projects by
acquiring and demolishing flood-prone residential
structures. As a result of these actions, the floodplain
within Kinston city limits is now mostly open space. A
total of 1,600 homes have been acquired and
demolished, leaving 73 percent of the city’s floodplain as open space that has largely reverted
to its natural, forested state (NOAA, 2018). Other flood-prone areas in Kinston have been
converted to a park and nature center and a large dog park (Coastal Resilience Center, 2016).

Despite the measures taken after Hurricanes Fran and Floyd, 49 owner-occupied homes and
132 rental housing units in Kinston received severe damage in Hurricane Matthew (North
Carolina, 2017). Data show that the City of Kinston, the most populous in Lenoir County, was
the most severely damaged county municipality following Hurricane Matthew. Kinston’s
population is about 21,677 representing about 36 percent of the county population, yet Kinston
received approximately 48 percent of the damage in the county from Hurricane Matthew (Lenoir
County, 2018).
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Effect of Property Acquisitions on City of Kinston
Despite a record of 20 years of experience with property acquisition and demolition, debates
about the approach continue.

One concern is over the loss of old neighborhoods and the social connections they afforded. Yet
Kinston officials worked to relocate residents away from flood-prone areas but to locations near
former neighbors that would allow children to attend school with classmates from their previous
neighborhoods (NOAA Office for Coastal Management, 2018).

There is some discontent with restrictions on use of the floodplain where development is
severely restricted. Kinston officials have developed parts of the floodplain for active and
passive recreation to protect water quality and to maintain the flood storage capacity of the land
(NOAA Office for Coastal Management, 2018).

There is also concern that despite flood hazard mitigation efforts, the footprint of the flood zone
continues to grow because of substantial new growth and development of impervious surfaces
upstream. Kinston Mayor B.J. Murphy explained that “all the water from [upstream] is coming all
the way to Kinston. It’s just getting here a lot faster and there’s a lot more of it.” (WUNC,
October 25, 2017).
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6. Lessons Learned
This section presents lessons learned based on both the exploratory examination of indicators
of resilience and the examination of losses avoided due to mitigation. It discusses the
challenges encountered when gathering and measuring data and includes some
recommendations for overcoming them.

6.1 Challenges in Measuring Pre-Hurricane Conditions
Some difficulties encountered in measuring pre-hurricane conditions were like those
encountered when developing other studies of social science phenomena, specifically related to
determining the unit of analysis and finding accurate data.

Unit of Analysis
(1) The initial sample for the study was to be six small municipalities. However, it was difficult to

find measures of many of the theoretical indicators of resilience for small municipalities.

· Solution implemented in this study: This challenge was overcome by changing the unit of
analysis to a county.

(2) Some of the data that HMA provided for this study were not connected to specific acquired
properties but rather to grant awards for acquisition of several properties.

· Solution implemented in this study: This study relied on the best available cost data.

· Proposed solution: To overcome this obstacle, first HMA cost estimate data should be
attached to specific properties, rather than to aggregations of properties that are mitigated
under a single grant award. Second, cost data should be updated to reflect actual, rather
than just proposed or estimated, costs.

Accuracy of Measures
(1) The difficulty encountered in measuring pre-hurricane conditions was data accuracy. It was

difficult to find data that were comparable across the six sample counties. Data found in
local plans, reports, or other documents were not necessarily comparable across
communities and counties. Reports included data for different size areas, and the methods
used for gathering the data are not necessarily recorded.

· Proposed solution: The only way to overcome this obstacle would be to define measures
of interest very carefully and to conduct detailed research in each county to be certain that
data across counties are comparable.

(2) Some of the data provided for this study, such as HMA location data for some acquired
properties, proved to be inaccurate.

· Solution implemented in this study: This study eliminated the locations of acquired
properties where location data showed a property located outside of the boundaries of the
county that implemented the acquisition. To overcome this obstacle, HMA latitude and
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longitude data must be recorded accurately. This study used only properties for which
latitude and longitude showed the property as being located within the boundaries of the
county that acquired it.

6.2 Challenges in Measuring Post-Hurricane Conditions
Challenges encountered in measuring post-hurricane conditions were due in part to the
approach used to gather data and in part to the timeframe in which this study was conducted.

Data Gathering Approach
Local officials of the six study counties were contacted by email and asked questions about
Hurricane Matthew outcomes. The first emails were sent approximately 17 months after the
storm; follow-up questions were asked when the first emails weren’t answered.

(1) No responses were received relative to questions about “displacement.”

· Proposed solution: This challenge could potentially be overcome by better defining the
requested measure. In that way, a concept such as displacement, which initially seemed
clear to researchers, but which is a multi-faceted problem to local emergency managers,
could be examined. To overcome this obstacle, researchers could have specified, for
example, the need to know the number of days emergency shelters were opened, the
number of people in emergency shelters each day, the number of uninhabitable housing
units each day, and the number of days until the last of the uninhabitable housing units
was again occupied. However, even with better definition, data on displacement would not
likely be available after an event unless the data were formally recorded on a day-to-day
basis during and after the event.

(2) Some responses were obtained only after repeated contacts with local officials. Researchers
learned that some data are difficult for local officials to retrieve. When asked about school
closures due to Hurricane Matthew approximately 17 months after the storm, the data could
not be quickly retrieved by school officials, although most replied to inquiries following
several follow-up emails and phone calls.

· Proposed solution: This obstacle might be overcome by having state and local officials or
researchers record outcome data daily during hurricane recovery and save it for several
years.

Lack of Long-Term Impact Data
(1) Additional outcomes proposed for inclusion in the study were related to long-term impacts of

the hurricane. However, it was not possible to determine long-term impacts of Hurricane
Matthew because the study was undertaken approximately 17 months after Hurricane
Matthew occurred.

· Proposed Solution Conduct future studies to examine the long-term impacts of Hurricane
Matthew when newer U.S. Census data become available, FEMA data are updated to
show changes in flood insurance coverage or participation in the CRS, information about
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HMGP expenditures following Hurricane Matthew is available, and data are available
about new construction in flood-prone areas of study counties.

A study of the long-term impacts of a hurricane could include dependent variables such as
those listed in Table 6-1.

Table 6-1: Dependent Variables for Measuring Long-Term Recovery

Long-Term Outcome Potential Source of the Long-Term Outcome

Change in proportion of population that is employed by sector pre-
and post-Matthew

2020 U.S. Census

Change in percentage of homes covered by flood insurance Future NFIP data

Change in participation in CRS program Future FEMA and State Emergency Management
data

Number and type of mitigation actions completed based on both
county recovery plans and available FEMA data relative to mitigation
and insurance payments

Hurricane Matthew Recovery Plans and
HMGP/CDBG-DR funding

Change in percentage of residents in owner-occupied housing units 2020 U.S. Census

Change in median housing value 2020 U.S. Census

Change in number of buildings in flood-prone areas Future local building department permit data

6.3 Complexity of Examining Social Conditions
However, when data on long-term changes in the study counties become available, it will be
critical that causation of changes not be attributed only to Hurricane Matthew. Other factors
should be examined, such as trends in the state, regional, and national economy; the changing
capacity of the state and local governments to administer post-disaster grants; and the
devastation caused by Hurricane Florence in 2018.

This resilience study underscores the fact that resilience research will always be a complicated
concept to explore empirically. This is because, in addition to the proposed indicators of
resilience, numerous other factors affect the impact of a potentially damaging storm on a
community.

For example, since rainfall amount and wind speed vary across a region, a single potentially
damaging storm does not affect an entire region in the same way. Another example is that
personnel involved in response and recovery operations have individual strengths and
weaknesses that will not be reflected in a set of indicators of community resilience.

As with any social science study, numerous other variables affect changes in demographics,
economics, and the decisions of government leaders at all levels. These include not just
weather-related phenomena, but also interest rates, global market trends, and international
trade policy.
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7. Recommendations
Monitoring and assessing progress toward building more resilient communities is a stated aim of
the Disaster Mitigation Act of 2000 planning requirements. Only with systematic collection and
sharing of relevant data by federal, state, and local government agencies can progress be
monitored and assessed. The question is, how can we clearly codify the means by which
systematic collection and sharing of data occurs and assign responsibility for collecting and
sharing the data? The solution is both a technical and administrative challenge that requires the
attention of federal, state, and local levels of government. As more relevant empirical data are
collected and analyzed, the number of potential indicators of resilience can be reduced to only
those that have been shown to be effective in reducing the amount of time, level of effort, and
costs required to recover from a disaster. Such information will ultimately allow communities to
focus resources on developing those specific characteristics that can effectively improve
resilience.

The findings of this study are consistent with those of other studies and suggest that better data,
particularly on outcomes of a damaging storm at the local rather than state level, will provide
better opportunities for empirical examination of resilience theory. The report provides three
recommendations to improve future data collection efforts and build progress toward achieving
the aim of the Disaster Mitigation of 2000.

7.1 Relationships of Recommendations to Other Studies
The findings of this study show that it is difficult to find data about the outcomes of a damaging
storm and the response and recovery phases of disaster management. These findings are
consistent with conclusions of the 2008 report, Toward a Resiliency and Vulnerability
Observatory Network (RAVON), which suggests that the scientific community “promote the
development of data sets on a variety of units of analysis” (Peacock et al., 2008, page14). The
findings of this study are also consistent with the report titled Creating a More Disaster Resilient
America (CAMRA): The Findings from a Workshop on a New Cross-Directorate Program on
Disaster Resilience, Vulnerability, and Risk Reduction, which cites the need for systematic
collection of data and standardization of data collection protocols (Peacock et al., 2011).

The 2008 RAVON report says that research on “resiliency and vulnerability demands long-term
sustained data collection activities to monitor and model change and the complex factors
influencing these changes” and that “the episodic nature of post-disaster and hazards research
has generally resulted in it being carried out in a rather ad hoc manner employing different
measurement, research, and sampling strategies, yielding incompatible and inconsistent
findings, and limiting comparability and generalizability” (Peacock et al., 2008, page 6).

To facilitate data collection and overcome these challenges, the 2008 RAVON report
recommends institutionalization of “long-term systematic data collection activities in multiple
locations monitoring vulnerability and resiliency” and “the development of common
measurement protocols, instruments and data collection strategies that will promote
comparative research across locations” (Peacock et al., 2008, page14). Similarly, the 2011
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CAMRA report recommends development of a network of multidisciplinary observatories that
will “serve as platforms for integrated data collection across various disciplines to enable model
development” (Peacock et al., 2008, page 11).

7.2 Recommendations for Future Data Collection
The following three recommendations for future data collection are provided for consideration.

Recommendation No. 1: Collect Data on a Day-to-Day Basis
To successfully examine community resilience following a disaster, relevant data must be
collected and saved on a day-to-day basis during the days and months following the event.
Such data collection could be done by a designated local official or by researchers with a plan
for using the data. Ideally, data requirements, as well as a means to collect, analyze, and
archive the data, would be codified by the state. The process and associated data should be
incorporated into state and local hazard mitigation plans to better track the degree to which
resilience is changing over time. This recommendation aligns with a stated purpose of the
Disaster Mitigation Act of 2000, which is to monitor how risk is mitigated over time.

Recommendation No. 2: Codify Data Collection as Part of Existing Post-Event
Documentation Procedures
The most effective method to obtain pertinent data would be to gather the information as part of
the existing documentation collected during and after disaster events. During disaster response
and recovery, local officials are accustomed to filing reports. Existing reports could be modified
to capture information to document the length of time, the level of effort, and costs associated
with recovery. This information would thereby be saved daily at the local or state level as part of
the event documentation.

For example, Situation Reports are commonly developed each day to describe damages and
needs for assistance. These reports could be expanded to document daily conditions at the
county or even municipal level to obtain information that would be useful in performing resiliency
studies. Data that could be collected, recorded, and archived daily might include:

· Number of public schools closed

· Number of shelters opened and number of residents in shelters

· Number of housing units deemed uninhabitable due to the storm

· Number of residents without water/wastewater service or electric power

· Number of emergency rescues performed

· Number of businesses closed due to the storm

Recommendation No. 3: Include Post-Disaster Funding in Data Collection
Given that key themes of resilience include the speed and quality of recovery, the data collected
should include the rapidity with which post-disaster grants are implemented, including both
traditional disaster recovery programs such as PA and IHP and post-disaster hazard mitigation-
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focused grants like HMGP and CDBG-DR. Similarly, additional jurisdiction-based measures
undertaken after a disaster event, such as changes in codes, ordinances, and land use policies,
should be documented.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-1

Appendix A: References and Sources Consulted

A.1 References
Berke, Philip R. and Thomas J. Campanella. 2006. “Planning for Post-Disaster Resiliency.”

Annals of the American Academy of Political and Social Science, Vol. 604. Pp. 192-207.
Sage Publications, Inc. and American Academy of Political and Social Science.

Berke, Philip R., Galen Newman, Jaekyung Lee, Tabitha Combs, Carl Kolosna, and David
Salvesen. 2015. “Evaluation of Networks of Plans and Vulnerability to Hazards and Climate
Change: A Resilience Scorecard,” Journal of the American Planning Association. Retrieved
December 16, 2017 at https://doi.org/10.1080/01944363.2015.1093954.

Berke, Philip, John Cooper, David Salvesen, Danielle Spurlock, and Christina Rausch. 2008.
Building Capacity in Six Disadvantaged Communities Vulnerable to Natural Disasters.
Center for Sustainable Community Design, University of North Carolina at Chapel Hill,
Chapel Hill, NC.

Bertie County, 2018. School Playgrounds/Parks/Walking Trails. Retrieved 6/10/18 from
http://www.co.bertie.nc.us/departments/rec/pics/parks/pgs.html.

Bertie, Hyde, Martin, Tyrrell, Washington Counties. 2016. Northeastern NC Regional Hazard
Mitigation Plan.

Bladen / Columbus County. 2015. Regional Hazard Mitigation Plan. 2015. Nash, Edgecombe,
Wilson Counties & Municipalities North Carolina. N.E.W. Regional Hazard Mitigation Plan.
https://nashcountync.gov/DocumentCenter/View/1680/NEW-Regional-Hazard-Mitigation-
Plan-2015-2020.

BRR (Building Resilient Regions). 2011. Resilience Capacity. Retrieved September 8, 2014 from
http://brr.berkeley.edu/rci/ and http://brr.berkeley.edu/rci/site/sources.

Burby, R.J., R.E. Deyle, D.R. Godschalk, and R.B. Olshansky. 2000. “Creating Hazard Resilient
Communities through Land-Use Planning.” Natural Hazards Review 2(1):99-106. Retrieved
September 9, 2014 from
http://www.scarp.ubc.ca/sites/default/files/Burby%20et%20al.%202000.pdf.

Burby, Raymond J. 2001. “Flood Insurance and Floodplain Management: The U.S. Experience.”
Environmental Hazards 3(3):111-122.

Cioffi, Chris. October 16, 2016. “In Hurricane Matthew aftermath, crews begin shifting to
recovery.” News Observer. Retrieved October 25, 2018 from
https://www.newsobserver.com/news/weather/article108652382.html.

Coastal Resilience Center. 2016. Hurricane Matthew Recovery – Kinston. Retrieved September
28, 2018 from http://coastalresiliencecenter.unc.edu/hurricane-matthew-recovery/hurricane-
matthew-recovery-engagement/hurricane-matthew-recovery-kinston/.

Columbus County. 2018. Facilities. Retrieved 6/10/18 from
http://www.columbusco.org/Departments/Recreation/Facilities.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-2

Committee on Increasing National Resilience to Hazards and Disasters. 2012. Disaster
Resilience: A National Imperative. Washington, DC: The National Academies Press.

Cutter, Susan L., C. G. Burton, and C. T. Emrich. 2010. “Disaster Resilience Indicators for
Benchmarking Baseline Conditions.” Journal of Homeland Security and Emergency
Management, 7(1).

Cutter, Susan L., Kevin D. Ash, and Christopher T. Emrich. 2014. “The geographies of
community disaster resilience,” Global Environmental Change. Retrieved December 19,
2017 at https://www.sciencedirect.com/science/article/pii/S0959378014001459.

Davis, Corey. 2016. Princeville Mayor Pans Buyout. Retrieved October 10, 2018 from:
http://www.rockymounttelegram.com/News/2016/12/02/Princeville-mayor-pans-buyout.html.

Edgecombe County. 2013. Edgecombe County Community Health Assessment. Retrieved
6/10/18 from
http://www.edgecombecountync.gov/Departments/Health%20Department/Environmental%2
0Health/edgecombe%20county%20cha%20final%20report%20(3).pdf.

Edgecombe County. May 2018. Draft Hurricane Matthew Resilient Redevelopment Plan.

FEMA. July 23, 2018. FEMA Awards $5.9 Million for North Carolina to Reduce Future Loss from
Flooding in Lenoir County. Retrieved October 12, 2018 from https://www.fema.gov/news-
release/2018/07/23/fema-awards-59-million-north-carolina-reduce-future-loss-flooding-
lenoir.

FEMA Flood Depth/Flood Extents. 2016. NorthCarolina_HM_10122016.gdb. Retrieved October
12, 2016 from
https://data.femadata.com/NationalDisasters/HurricaneMatthew/DamageAnalysis/OLD/2016
_10_12/.

FEMA. 2009. Loss Avoidance Study Eastern Missouri, Building Acquisition, May 2009.
Retrieved November 27, 2018 from https://www.fema.gov/media-library-data/20130726-
1728-25045-
1085/loss_avoidance_study_eastern_missouri__building_acquisition_part_1.pdf.

FEMA. 2012. Flood Depth/Flood Extents (NorthCarolina_HM_10122016.gdb). Retrieved
November 27, 2018 from
https://data.femadata.com/NationalDisasters/HurricaneMatthew/DamageAnalysis/OLD/2016
_10_12/.

FEMA. 2016a. FEMA/State Disaster Recovery Centers in Bertie and Tyrrell Counties to Close
Thursday, November. 17. Retrieved April 18, 2018 from https://www.fema.gov/news-
release/2016/11/15/fema/state-disaster-recovery-centers-bertie-and-tyrrell-counties-close.

FEMA. 2016b. FEMA/State Disaster Recovery Center in Columbus County to Close Dec. 21.
Retrieved April 18, 2018 from https://www.fema.gov/news-release/2016/12/12/fema/state-
disaster-recovery-center-columbus-county-close-dec-21.

FEMA. 2017. Unpublished. Hurricane Floyd PA Data State Level Data.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-3

FEMA. 2018a. FEMA Public Assistance Funded Projects Detail - Open Government Initiative.
Retrieved December 6, 2018 from https://www.fema.gov/media-
library/assets/documents/28331.

FEMA. 2018b. Unpublished Individual Assistance Program data provided for the study by
FEMA.

FEMA. 2018ec. Unpublished NFIP Data provided for the study by FEMA. – FEMA. 2018d.
Unpublished GIS data provided for the study by FEMA.]

FEMA. 2018e. Benefit-Cost Analysis. Retrieved December 14, 2018 from
https://www.fema.gov/benefit-cost-analysis.

FEMA. June 27, 2018. FEMA Awards More Than $17 Million for North Carolina to Mitigate
Future Flood Loss. Retrieved October 12, 2018 from https://www.fema.gov/news-
release/2018/06/27/fema-awards-more-17-million-north-carolina-mitigate-future-flood-loss.

FEMA. 2019. Community Status Book. Retrieved February 4, 2019 from
https://www.fema.gov/cis/NC.pdf.

Flanagan, Barry E., Edward W. Gregory, Elaine J. Hallisey, Janet L. Heitgerd, and Brian Lewis.
2011. “A Social Vulnerability Index for Disaster Management,” Journal of Homeland Security
and Emergency Management. Retrieved December 16, 2017, from
https://gis.cdc.gov/grasp/svi/A%20Social%20Vulnerability%20Index%20for%20Disaster%20
Management.pdf.

Flynn, Stephen E. 2014. The South Carolina Deluge: Lessons from a Watershed Disaster.
Retrieved June 9, 2018 from https://repository.library.northeastern.edu/files/neu:m0419674r.

General Assembly of NC. 1999. Session Law 1999-463 Extra Session House Bill 2. Retrieved
December 17, 2018 from https://www.ncleg.net/EnactedLegislation/SessionLaws/PDF/1999-
2000/SL1999-463es.pdf.

General Assembly of NC. 2016. An Act to Enact the Disaster Recovery Act of 2016. Retrieved
December 17, 2018 from https://files.nc.gov/ncdps/documents/files/NCGA-
DisasterRecoveryAct-2016.pdf.

General Services Administration (GSA). 2018. Per Diem Rates Look-Up. Retrieved December
14, 2018 from https://www.gsa.gov/travel/plan-book/per-diem-rates/per-diem-rates-lookup.

Harper, Amelia. March 17, 2017. Governor to seek more recovery assistance.” Rocky Mount
Telegram. Retrieved October 23, 2018 from
http://www.rockymounttelegram.com/News/2017/03/17/Gove.html.

Harper, Amelia. November 1, 2017. “School board votes to rebuild Princeville Elementary.”
Rocky Mount Telegram. Retrieved October 22, 2018 from
http://www.rockymounttelegram.com/News/2017/11/01/Princeville-Elementary-to-be-
rebuilt.html.

Harper, Amelia. September 18, 2018. Princeville school awaits FEMA funds.” Rocky Mount
Telegram. Retrieved October 10, 2018 from:



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-4

http://www.rockymounttelegram.com/News/2018/09/18/Princeville-school-awaits-funding-
from-FEMA.html.

Holland Consulting Planners/SEPI Engineering and Construction. 2015. Neuse River Basin
Regional Hazard Mitigation Plan. Greene, Jones, Lenoir, Pitt and Wayne Counties.
http://www.co.greene.nc.us/Data/Sites/1/media/neuse-river-hazard-mitigation-plan.pdf.

HUD Exchange. 2018. FY 2017 Low and Moderate Income Individuals by State (LMISD) - All
Block Groups, Based on 2006–2010 American Community Survey. Retrieved April 21, 2018
from https://www.hudexchange.info/programs/acs-low-mod-summary-data/acs-low-mod-
summary-data-block-groups-places/.

Inge, Leonard. 2017. Obstacles and Support Continue as Princeville Rebuilds. Retrieved October
10, 2018 from: http://www.wunc.org/post/obstacles-and-support-continue-princeville-
rebuilds#stream/0.

International Code Council. 2018. Building Valuation Data Archives. Retrieved December 12,
2018 from https://www.iccsafe.org/codes-tech-support/codes/code-development-
process/building-valuation-data/.

Legislative Study Commission on Disaster Response and Recovery. 2001. Interim Report to the
2001 Session of the General Assembly of North Carolina. Retrieved December 17, 2018
from https://ncleg.net/Library/studies/2001/st11397.pdf.

Lenoir County Facilities. 2018. Retrieved June 10, 2018 from
http://kinstonrec.com/Facilities?clear=False.

Lenoir County. May 2018. Draft Hurricane Matthew Resilient Redevelopment Plan.

Maguire, B. and P. Hagan. 2007. “Disasters and Communities: Understanding Social
Resilience.” The Australian Journal of Emergency Management. Accessed at:
https://www.researchgate.net/publication/27257187_Disasters_and_Communities_Understa
nding_Social_Resilience.

Mit-FLG (Mitigation Framework Leadership Group). 2016. Draft Concept Paper - Draft
Interagency Concept for Community Resilience Indicators and National-Level Measures.
Retrieved May 22, 2018 from https://www.fema.gov/media-library-data/1466085676217-
a14e229a461adfa574a5d03041a6297c/FEMA-CRI-Draft-Concept-Paper-
508_Jun_2016.pdf.

Morrow. B. 2008. “Community Resilience: A Social Justice Perspective.” CARRI Research
Report 4. Oak Ridge: Community and Regional Resilience Institute. Retrieved September 9,
2014 from http://www.resilientus.org/wp-content/uploads/2013/03/FINAL_MORROW_9-25-
08_1223482348.pdf.

National Weather Service. 2018a. Hurricane Floyd Storm Summary. Retrieved December 12,
2018 from https://www.weather.gov/mhx/Sep161999EventReview.

National Weather Service. 2018b.Hurricane Matthew, October 8-9, 2016. Retrieved
https://www.weather.gov/mhx/MatthewSummary.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-5

NIST (National Institute of Standards and Technology). 2016. “Community Resilience Planning
Guide for Buildings and Infrastructure Systems.” Volume 1. May. Gaithersburg, MD.

NOAA Office for Coastal Management. July 24, 1018. Retrieved October 12, 2018 from
https://coast.noaa.gov/digitalcoast/training/kinston-flood-risk.html.

NOAA. “Hurricane Floyd – September 14-17, 1999.” Weather Prediction Center.
https://www.wpc.ncep.noaa.gov/tropical/rain/floyd1999.html

Norris, Fran H., Susan P. Stevens, Betty Pfefferbaum, Karen F. Wyche, and Rose L.
Pfefferbaum. 2008. “Community Resilience as a Metaphor, Theory, Set of Capacities and
Strategy for Disaster Readiness.” American Journal of Community Psychology, 41:127-150.

NC DPS (North Carolina Department of Public Safety). 2016. FEMA/State Disaster Recovery
Centers in Johnston and Lenoir Counties to Close. Retrieved April 18, 2018 from
http://www.pressreleasepoint.com/femastate-disaster-recovery-centers-johnston-and-lenoir-
counties-close.

NC DPS. 2017a. Disaster Recovery Centers in Cumberland, Edgecombe and Robeson
Counties to Close Feb. 2, But Help Remains Available. Retrieved April 18, 2018 from
https://www.ncdps.gov/disaster-recovery-centers-cumberland-edgecombe-and-robeson-
counties-close-feb-2-help-remains.

NC DPS. 2017b. FEMA/State Disaster Recovery Center in Wayne County to Close Jan. 6.
Retrieved April 18, 2018 from https://www.ncdps.gov/femastate-disaster-recovery-center-
wayne-county-close-jan-6.

NC DPS. July 10, 2018. Retrieved October 12, 2018 from https://www.ncdps.gov/news/press-
releases/2018/07/10/83-lenoir-county-homeowners-receive-buyouts-properties-
%C2%A0flooded.

North Carolina Department of Transportation. 2015-2016. Official State Transportation Map.
Retrieved 2/4/19 from https://www.ncdot.gov/travel-maps/maps/Pages/state-transportation-
map.aspx

North Carolina. 2016. Unpublished GIS data provided for the project.

North Carolina. 2017. All HMA Projects. Spreadsheet provided by State of North Carolina
Division of Emergency Management.

North Carolina. 2017. State of NC CDBG-DR Action Plan, 2017 (Retrieved October 22, 2018
from
https://files.nc.gov/rebuildnc/documents/matthew/hurricane_matthew_nc_cdbg_dr_actionpal
n_final.pdf.

North Carolina. 2018. Hurricane Matthew Hazard Mitigation Grant Awards. Retrieved December
12, 2018 from https://files.nc.gov/rebuildnc/documents/files/awarded-hmgpproperties-
matthew23aug2018_0.pdf.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-6

Peacock, W.G., H. Kunreuther, W.H. Hooke, S.L. Cutter, S.E. Chang, and P.R. Berke. 2008.
Toward a Resiliency and Vulnerability Observatory Network: RAVON. HRRC reports: 08-
02R. Retrieved October 18, 2018 from https://www.nehrp.gov/pdf/RAVON.pdf.

Peacock, Walter G. 2010. Advancing the Resilience of Coastal Localities: Developing,
Implementing and Sustaining the Use of Coastal Resilience Indicators: A Final Report.
Retrieved September 8, 2014 from
http://hrrc.arch.tamu.edu/media/cms_page_media/558/10-02R.pdf.

Peacock, Walter Gillis, Gregory Tripoli, and Sharon L. Wood. 2011. Creating a More Disaster
Resilient America (CAMRA): The Findings from a Workshop on a New Cross-Directorate
Program on Disaster Resilience, Vulnerability, and Risk Reduction. Retrieved October 18,
2018 from http://research-legacy.arch.tamu.edu/camra/report.pdf.

Prevention Institute. 2004. A Community Approach to Address Health Disparities: A Toolkit for
Health and Resilience in Vulnerable Environments. Retrieved September 8, 2014 from
http://minorityhealth.hhs.gov/assets/pdf/checked/THRIVE_FinalProjectReport_093004.pdf.

Robeson County. 2018. Parks and Recreation. Retrieved 6/18/18 from
https://www.co.robeson.nc.us/robeson-county-parks-recreation.

Robeson County. Multi-Jurisdictional Hazard Mitigation Plan. 2017.

Rockefeller Foundation. 2014. City Resilience Framework. Retrieved August 27, 2014 from
http://www.rockefellerfoundation.org/blog/framework-articulating-city-resilience.

Rose, A. 2004. “Defining and Measuring Economic Resilience to Earthquakes.” Accessed at:
http://mceer.buffalo.edu/publications/resaccom/04-sp01/04_rose.pdf.

Sempier, T.T., D.L. Swann, R. Emmer, S. H. Sempier, and M. Schneider. 2010. Coastal
Community Resilience Index: A Community Self-Assessment. National Oceanic and
Atmospheric Administration Coastal Storms Program and the Mississippi-Alabama Sea
Grant Consortium, MASGP-08-014. Retrieved August 18, 2014 from
http://www.southernclimate.org/documents/resources/Coastal_Resilience_Index_Sea_Grant
.pdf.

Southeastern University Consortium on Hunger, Poverty, and Nutrition. 2015. Hunger Research.
Hunger in North Carolina. Retrieved June 9, 2018 from http://hunger-
research.sog.unc.edu/datatable/hunger_data.

SPUR (San Francisco Planning and Urban Research Association). 2009. The Resilient City.
Retrieved September 8, 2014 from
http://www.spur.org/sites/default/files/publications_pdfs/SPUR_Seismic_Mitigation_Policies.
pdf.

Tierney, K. 2009. “Disaster Response: Research Findings and Their Implications for Resilience
Measures.” CARRI Research Report 6. Oak Ridge: Community and Regional Resilience
Institute. Retrieved September 9, 2014 from http://www.resilientus.org/wp-
content/uploads/2013/06/Tierney-20092.pdf.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-7

Tompkins, Forbes. 2018. Natural Hazard Mitigation Saves: Utilities and Transportation
Infrastructure. National Institute of Building Science. Retrieved December 3, 2018 from
https://www.pewtrusts.org/en/research-and-analysis/articles/2018/11/20/new-report-
strengthens-economic-case-for-flood-prepared-infrastructure?utm_campaign=2018-11-
28+Rundown&utm_medium=email&utm_source=Pew.

U.S. Census Bureau. 2007. County and City Data Book. Retrieved April 24, 2018 from
https://www.census.gov/library/publications/2010/compendia/databooks.html.

U.S. Census Bureau. 2016. ACS (American Community Survey). Retrieved December 19, 2018
from https://www.census.gov/programs-surveys/acs/.

U.S. Census Bureau, 2018. American Fact Finder. Retrieved April 21, 2018 from
https://factfinder.census.gov.

UNDP (United Nations Development Programme). 2014. Disaster Resilience Measurements:
Stocktaking of Ongoing Efforts in Developing Systems for Measuring Resilience. Accessed
at http://www.preventionweb.net/files/37916_disasterresiliencemeasurementsundpt.pdf.

USDA (United States Department of Agriculture). 2012. Table 1 County Summary Highlights.
Retrieved December 12, 2018 from
https://www.nass.usda.gov/Publications/AgCensus/2012/Full_Report/Volume_1,_Chapter_2
_County_Level/North_Carolina/st37_2_001_001.pdf.

Wagner, Jacob, Michael Frisch, and Billy Fields. 2008. “Building Local Capacity: Planning for
Local culture and Neighborhood Recovery in New Orleans.” Cityscape, Vol. 10. No. 2, pp
39-56. U. S. Department of Housing and Urban Develop.

Wayne County. 2018. NC Code of Ordinances. Retrieved June 5, 2018 from
https://library.municode.com/nc/wayne_county/codes/code_of_ordinances?nodeId=COOR_
CH38FLPR.

Wayne County. 2018. Public Services. Retrieved 6/10/18 from
https://www.waynecounty.com/departments/publicservices/home.aspx.

Wayne County. Subdivision Ordinance. Retrieved June 9, 2018 from
https://library.municode.com/nc/wayne_county/codes/code_of_ordinances?nodeId=COOR_
CH70SU.

WUNC North Carolina Public Radio. October 5, 2017. A Year After Hurricane Matthew, Kinston
Works to Prepare for Next Disaster. Retrieved September 28, 2018 from:
http://www.wunc.org/post/year-after-hurricane-matthew-kinston-works-prepare-next-
disaster#stream/0.

A.2 Sources Consulted
Adger, Neil.1996. Approaches to Vulnerability to Climate Change, University of East Anglia and

University College London, Centre for Social and Economic Research on the Global
Environment Working Paper GEC 96-05, 1996.
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.662.5892&rep=rep1&type=pdf.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-8

Adler, Matthew D. 2006. “Policy Analysis for Natural Hazards: Some Cautionary Lessons from
Environmental Policy Analysis.” Duke Law Journal, Vol. 56, No. 1, pages 1-50.

Aldrich, D. 2012. Building Resilience: Social Capital in Post-Disaster Recovery. Chicago:
University of Chicago Press.

Alexander, David Jean-Paul. 2016. Analyzing the Relationships between Hazard Vulnerability
Science and Disaster Management Policy and Practice: A Case Study of Atlantic
Hurricanes. Retrieved January 24, 2018 from http://mars.gmu.edu/xmlui/handle/1920/10586.

Bertie County. May 2018. Draft Hurricane Matthew Resilient Redevelopment Plan.

Brandes, Uwe and Alice LeBlanc. 2013. Risk & Resilience in Coastal Regions. Washington, DC:
Urban land Institute.

Branson-Lazan, G. 2003. “Group and Social Resilience Building.” Community at Work.
Accessed at: http://www.communityatwork.com/resilience/RESILIENCIAENG.pdf.

CARRI (Community and Regional Resilience Institute). 2011. Building Resilience in America’s
Communities: Observations and Implications of the [Community Resilience System] CRS
Pilots. Retrieved September 10, 2014 from http://www.resilientus.org/wp-
content/uploads/2013/05/CRS-Final-Report.pdf.

CARRI. 2013. Definitions of Community Resilience: An Analysis. Meridian Institute. Retrieved
August 18, 2014 from http://www.resilientus.org/wp-content/uploads/2013/08/definitions-of-
community-resilience.pdf.

Centers for Disease Control and Prevention: Agency for Toxic Substances & Disease Registry.
March 2015. SVI 2010 Documentation. Accessed at: https://svi.cdc.gov/.

Chandra, A., Moen, S., and Sellers, C. 2016. “What Role Does the Private Sector Have in
Supporting Disaster Recovery and What Challenges Does It Face in Doing So?” RAND
Corporation.

Chang, Stephanie E., and Masanobu Shinozuka. 2018. “Measuring Improvements in the
Disaster Resilience of Communities.” Review copy submitted for publication to Earthquake
Spectra.

Colten, C.E., R.W. Kates, and S.B. Laska. 2008. “Community Resilience: Lessons from New
Orleans and Hurricane Katrina.” CARRI Research Report 3. Oak Ridge: Community and
Regional Resilience Institute. Retrieved September 9, 2014 from
http://www.resilientus.org/wp-content/uploads/2013/03/FINAL_COLTEN_9-25-
08_1223482263.pdf.

Columbus County. May 2018. Draft Hurricane Matthew Resilient Redevelopment Plan.

Cutter, Susan L., Boruff, B., and Shirley, W. 2003. “Social Vulnerability to Environmental
Hazards.” Social Science Quarterly, Vol. 84, No 2.

Cutter, Susan L., Jerry T. Mitchell, and Michael S. Scott. 2000. “Revealing the Vulnerability of
People and Places: A Case Study of Georgetown County, South Carolina.” Annals of the



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-9

Association of American Geographers, Vol. 90, No. 4, pp. 713-737. Association of American
Geographers.

Cutter, Susan L., Lindsey Barnes, Melissa Berry, Christopher Burton, Elijah Evans, Eric Tate,
and Jennifer Webb. 2008. “A place-based model for understanding community resilience to
natural disasters.” Global Environmental Change, 18(4), pp. 598-606.

DHS (Department of Homeland Security). 2010. Quadrennial Homeland Security Review
Report: A Strategic Framework for a Secure Homeland. Washington, D.C., retrieved
September 13, 2014 from https://www.dhs.gov/xlibrary/assets/qhsr_report.pdf.

DHS. 2011. National Preparedness Goal. Retrieved September 9, 2014 from
http://www.fema.gov/media-library-data/20130726-1828-25045-
9470/national_preparedness_goal_2011.pdf.

DHS. 2013. National Mitigation Framework. Retrieved August 20, 2014 from
http://www.fema.gov/media-library-data/20130726-1914-25045-
9956/final_national_mitigation_framework_20130501.pdf.

DHS. 2016. National Mitigation Framework, Second Edition. 2016.

FEMA (Federal Emergency Management Agency). 1999 Draft. Building Disaster Resilient and
Sustainable Communities. Retrieved August 18, 2014 from
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Ftraining.fema.gov%2F
EMIWeb%2Fedu%2Fdocs%2Fhazdem%2FTrends-
Building%2520Disaster%2520Resilient%2520Communities.doc.

FEMA. 2013. Consideration of Environmental Benefits in the Evaluation of Acquisition Projects
under the Hazard Mitigation Assistance (HMA) Programs, Mitigation Policy FP-108-024-01.
Retrieved August 18, 2014 from http://www.fema.gov/media-library-data/20130726-1920-
25045-
4319/environmental_benefits_policy_june_18_2013_mitigation_policy_fp_108_024_01.pdf.

FEMA. 2014a. 2014-2018 Strategic Plan. Retrieved September 9, 2014 from
http://www.fema.gov/media-library-data/1405716454795-
3abe60aec989ecce518c4cdba67722b8/July18FEMAStratPlanDigital508HiResFINALh.pdf.

FEMA. 2014b. Planning for a Resilient Community. Unpublished training materials.

FEMA. 2015. Safe Rooms for Tornadoes and Hurricanes: Guidance for Community and
Residential Safe Rooms. Washington, D.C.

FEMA. 2016. Health and Human Services Data, adapted for this study.

Fisher, R. E., W. A. Buehring, R. G. Whitfield, G.W. Bassett, D.C. Dickinson, R.A. Haffenden,
M.S. Klett, and M. A. Lawlor. 2009. Constructing Vulnerability and Protective Measures
Indices for the Enhanced Critical Infrastructure Protection Program. Argonne National
Laboratory: Decision and Information Sciences Division.

GAO (Government Accountability Office). 2014. Government Efficiency and Effectiveness:
Opportunities to Reduce Fragmentation, Overlap, and Duplication and Achieve Other



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-10

Financial Benefits. Washington D.C. Retrieved September 11, 2014 from
http://www.gao.gov/assets/670/662366.pdf.

Godschalk, D. R. 2003. “Urban Hazard Mitigation: Creating Resilient Cities.” Natural Hazards
Review 4:136-143. Retrieved September 9, 2014 from
http://www.iagwestbengal.org.in/downloads/archives/Research_Documents/Urban%20Haza
rd%20Mitigation%20Creating%20Resilient%20Cities.pdf.

Godschalk, David R., Adam Rose, Elliott Mittler, Keith Porter, and Carol Taylor West. 2009.
“Estimating the Value of Foresight: Aggregate Analysis of Natural Hazard Mitigation Benefits
and Costs.” Journal of Environmental Planning and Management 52(5):739-56.

GSDRC (Governance and Social Development Resource Centre). 2014. Disaster Resilience:
Topic Guide. University of Birmingham, B15 2TT, UK.

Hazards and Vulnerability Institute. 2013. Social Vulnerability Index. University of South
Carolina. Retrieved September 8, 2014 from http://webra.cas.sc.edu/hvri/products/sovi.aspx.

Heimlich, B.N., F. Bloetscher, D.E. Meeroff, and J. Murley. 2009. Southeast Florida’s Resilient
Water Resources: Adaptation to Sea Level Risk and Other Impacts of Climate Change.
Center for Urban and Environmental Solutions at Florida Atlantic University, Sponsored by
National Commission on Energy Policy. Retrieved September 13, 2014 from
http://www.ces.fau.edu/files/projects/climate_change/SE_Florida_Resilient_Water_Resource
s.pdf.

HUD (U.S. Department of Housing and Urban Development). 2013. FY2013 Capacity Building
for Sustainable Communities. Retrieved September 12, 2014 from
http://portal.hud.gov/hudportal/documents/huddoc?id=cbscfy13nofawebslides.pdf.

Kwasinski, A., Trainor, J., Francis, R., Chen, and C., Lavelle, F. 2017. "Further Development of a
Conceptual Framework for Assessing Resilience at the Community Scale." Grant/Contract
Reports (NISTGCR)-17-013. July. Gaithersburg, MD.

Manyena, S.B. 2006. “The Concept of Resilience Revisited.” Disasters, Volume 30 Issue
4. http://onlinelibrary.wiley.com/doi/10.1111/j.0361-3666.2006.00331.x/abstract.

Mayunga, J.S. 2009. Measuring the Measure: A Multi-dimensional Scale Model to Measure
Community Disaster Resilience in the U.S. Gulf Coast Region. Accessed at:
http://oaktrust.library.tamu.edu/bitstream/handle/1969.1/ETD-TAMU-2009-05-
769/MAYUNGA-DISSERTATION.pdf?sequence=1.

Mileti, D. 1999. Disasters by design: A reassessment of natural hazards in the United States.
Joseph Henry Press, Washington, D.C.

Mit-FLG (Mitigation Framework Leadership Group). 2018. Community Resilience Indicators
Project Data Viewer. Accessed February 5, 2018 at
http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=795a15da7f2a45ad8839e5
69f7cf96d5.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-11

Moser, S.C. 2008. Resilience in the Face of Global Environmental Change. Oak Ridge National
Laboratory: CARRI. Retrieved September 13, 2014 from http://www.resilientus.org/wp-
content/uploads/2013/03/Final_Moser_11-11-08_1234883263.pdf.

National Academies. 2014. September 5, 2014 Roundtable on Disaster Resilience. Unpublished
notes based on webinar.

National Flood Insurance Program. 2018. Community Rating System: A Local Official’s Guide to
Saving Lives. Accessed February 5, 2018 at https://www.fema.gov/media-library-
data/1444398921661-
5a1b30f0f8b60a79fb40cefcaf2bc290/2015_NFIP_Small_Brochure.pdf.

National Hurricane Center. 2018. Hurricane Matthew Report. Retrieved November 27, 2018
from https://www.nhc.noaa.gov/data/tcr/AL142016_Matthew.pdf.

National Infrastructure Advisory Council. 2010. A Framework for Establishing Critical
Infrastructure Resilience Goals.

National Oceanic and Atmospheric Administration Weather Prediction Center. 1999. Hurricane
Floyd September 14-17, 1999. Retrieved June 1, 2018 from
http://www.wpc.ncep.noaa.gov/tropical/rain/floyd1999filledrainblk.gif.

National Research Council. 1998. Reducing Disaster Losses through Better Information.
Washington, D.C.: National Academy Press.

National Weather Service Advanced Hydrologic Prediction Service. 2018. Retrieved June 1,
2018 from https://water.weather.gov/precip/download.php.

NCEM (North Carolina Emergency Management). 2000. Hazard Mitigation in North Carolina:
Measuring Success. Raleigh, NC.

Obama, President Barack. 2011. Presidential Policy Directive/PPD 8: National Preparedness.
Retrieved September 9, 2014 from http://www.dhs.gov/presidential-policy-directive-8-
national-preparedness.

OECD (Organisation for Economic Co-operation and Development). 2013. What Does
‘Resilience’ Mean for Donors? An OECD Factsheet.
OECD. http://www.oecd.org/dac/governancedevelopment/May%2010%202013%20FINAL%
20resilience%20PDF.pdf.

Petit, F. D., G. W. Bassett, R. Black, W. A. Buehring, M.J. Collins, D.C. Dickinson, R.E. Fisher,
R.A. Haffenden, A. A. Huttenga, M. S. Klett, J. A. Phillips, M. Thomas, S., N. Veselka, K. E.
Wallace, R. G. Whitefield, and J. P. Perrenboom. 2013. Resilience Measurement Index: An
Indicator of Critical Infrastructure Resilience. Argonne National Laboratory: Decision and
Information Sciences Division.

Prior, Tim and Jonas Hagmann. 2012. SKI Focus Report 8: Measuring Resilience: Benefits and
Limitations of Resilience Indices. Risk and Resilience Research Group; Center for Security 
Studies, Zurich. Retrieved August 18, 2014 from http://e-
collection.library.ethz.ch/eserv/eth:7881/eth-7881-01.pdf.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION A-12

Revet, S. 2012. “Conceptualizing and Confronting Disasters: A Panorama of Social Science
Research and International Policies.” The Politics and Policies of Relief, Aid and
Reconstruction: Contrasting Approaches to Disasters and Emergencies. Palgrave
Macmillan. University of Catania, Italy.

Robeson County. May 2018. Draft Hurricane Matthew Resilient Redevelopment Plan.

Rodin, Judith. 2013. First Resilient Cities Announced by Rockefeller Foundation. Retrieved
September 8, 2014 from http://www.100resilientcities.org/blog/entry/33-resilient-cities-
announced.

Rose, A. n.d. “Measuring Economic Resilience to Disasters: An Overview.” Accessed at:
https://www.irgc.org/wp-content/uploads/2016/08/Rose-Measuring-Economic-Resilience-to-
Disasters.pdf.

Sapirstein, G. 2006. “Social Resilience: The Forgotten Dimension of Disaster Risk Reduction.”
Jamba: Journal of Disaster Risk Studies. Accessed at:
http://www.jamba.org.za/index.php/jamba/article/view/8.

Smith, Gavin, Amanda Martin, and Dennis E. Wenger. 2018. “Disaster Recovery in an Era of
Climate Change: The Unrealized Promise of Institutionalized Resilience,” Chapter 28 of
Handbooks of Sociology and Social Research. Springer International Publishing,
http://doi.org/10.1007/978-3-319-63254-4_28.

Urban Land Institute. 2013. After Sandy: Advancing Strategies for Long-term Resilience and
Adaptability. Washington DC: Urban land Institute.

Wayne County. May 2018. Draft Hurricane Matthew Resilient Redevelopment Plan.

Wetmore, French. 2000. Evaluation of CRS Credited Activities During Hurricane Floyd. URS
Greiner Woodward Clyde Federal Services.

Winderal, Thomas. 2014. Disaster Resilience Measurements: Stocktaking of Ongoing Efforts in
Developing Systems for Measuring Resilience. United Nations Development Programme.



Hurricane Floyd/Hurricane Matthew Empirical Disaster Resilience Study Project Reference: 2015-ST-061-ND001-01
Project Number: 5107321

AECOM FINAL VERSION B-1

Appendix B: State-Level Flood Risk Information
State-level flood risk information systems were developed after Hurricane Floyd to better inform
property owners and local officials about their flood potential. The purpose of each information
system is to improve resilience; reduce the time needed for recovery in future disasters; and to
allow local officials, residents, and business owners to readily identify and understand their flood
risk. The systems are:

· NC Floodplain Mapping Initiative

· LiDAR

· iRISK

· NC Flood Risk Information System (NCFRIS)

· NC Flood Inundation Mapping and Alert Network (FIMAN)

Because these information systems are state-based, there is no variation across the six
counties, so they could not be examined in this study. The following paragraphs describe each
initiative and are included here to explain the situation in the study counties prior to Hurricane
Matthew.

B.1 NC Floodplain Mapping Initiative
Shortly after Hurricane Floyd, FEMA and the State of North Carolina entered into a Cooperating
Technical Partnership contract making North Carolina the first state to manage and produce its
own National Flood Insurance Program (NFIP) Flood Insurance Rate Maps (FIRMs). The NC
Floodplain Mapping Initiative entailed investment in high-resolution terrain data; updated
engineering studies; and the development of an Information Technology (IT) infrastructure to
store, disseminate, and archive updated GIS data. The initiative involved updating FIRMs and
developing real-time flood forecasting and inundation mapping platforms. Figure B-1 displays
one of the updated FIRMs.

The updated flood data allow community officials and property owners to make sounder siting
and design decisions when rebuilding after a flood, when building new structures and
infrastructure, and when retrofitting existing structures. The purpose of the investment was to
drastically reduce the long-term losses in North Carolina by alerting property owners with an
identified flooding risk for the need to buy flood insurance, providing all data freely to the public
and community leaders, and allowing the updated information to be used for engineering and
planning applications, including site design, stormwater management, transportation planning
and design, and spill response.
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Figure B-1: New digital FIRM developed for the NC Floodplain Mapping Initiative

B.2 LiDAR
Light Detection and Ranging (LiDAR) is a surveying technique that measures distances using a
laser. This method was used in the NC Floodplain Mapping Initiative to acquire accurate, high-
resolution elevation data across the state.

LiDAR was used because it is more cost effective and more precise than traditional
photogrammetric methods for obtaining mass points, spot elevations, and breaklines.
Accuracies obtained using LiDAR meet the National Map Accuracy Standards for 2-foot
contours. The accuracy of the LiDAR data was assessed using 120 surveyed checkpoints for
each county, or 12,000 checkpoints in total across all 100 counties in North Carolina. The study
counties are in the Neuse, Tar-Pamlico, and Lumbar River Basins; LiDAR data for these 
counties were gathered as part of Phase I of the effort. Figure B-2 illustrates the locations of the
three phases of the NC Floodplain Mapping Initiative.
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Figure B-2: LiDAR data were initially gathered in three phases

B.3 iRISK
iRISK is an online tool that identifies hazards to which a specific property or community is
vulnerable, performs a risk assessment for a specific area and hazard, and communicates the
results of the risk assessment. iRISK uses multiple models and methods commonly used by
government risk assessors, including FEMA’s Hazus software, which estimates potential losses
for floods, hurricanes, earthquakes, and tsunamis, and FEMA benefit-cost analysis (BCA)
software, which calculates the benefit achieved by implementing hazard mitigation projects.
iRISK can be used to develop a local or county hazard mitigation plan.

The iRISK tool analyzes and communicates flood hazards, including coastal and riverine
flooding, coastal erosion, and flooding from levee or dam failure. Analyses determine the
potential for direct physical damage to buildings, contents, and infrastructure; direct economic 
losses associated with physical damage from the hazard, including loss of utilities and
disruption of employment; and indirect economic losses, which include upstream and
downstream business and industry disruption associated with the hazards. Community officials
use this information to make determinations about mitigation projects and plan for future
disasters. Figure B-3 displays the opening page of the online tool.

Figure B-3: Opening page of iRISK, an online hazard identification tool available to the public
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B.4 North Carolina Flood Risk Information System (NCFRIS)
NCFRIS is an online flood risk platform that gives the public access to current flood risk
information, as well as to preliminary, new flood study information. The NCFRIS site contains
digitally available flood hazard data, models, maps, and flood risk assessment reports for
specific locations. Geospatial data on the site include base maps, LiDAR, imagery, and results
of hydrologic and hydraulic models that can be downloaded. NCFRIS is updated regularly with
new data and information.

Emergency management specialists, community officials, and the general public can access the
site to determine the flood risk of a specific area. Information provided includes the flood zone,
flood source, Base Flood Elevation, political area, FIRM number, and effective date of the FIRM.
This information can help residents know their risk, determine if they should purchase flood
insurance, and estimate their flood insurance premium. Users can also find structure-specific
information, such as assessed value, number of stories, square footage, foundation type, and
occupancy type. Structure-specific information can help emergency management specialists
and planners with future land use planning, as well as with developing applications for grant
funds. Figure B-4 displays the opening page of the online tool.

Figure B-4: Opening page of NCFRIS, an online flood risk tool available to the public

B.5 North Carolina Flood Inundation Mapping and Alert Network
(FIMAN)

FIMAN is a network of gages that provide real-time data on stream elevation, rainfall, and
weather parameters for over 550 locations across the state. This information is used to create
live flood inundation maps, estimate flooding impacts, and disseminate alert notifications to
support risk-based decision-making. The gages are managed by a combination of the North
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Carolina Division of Emergency Management, U.S. Geological Survey, local government
agencies, and private organizations.

Established in 2006, North Carolina’s FIMAN is one of the most sophisticated and
technologically advanced flood warning systems in the United States. FIMAN allows users to
select specific gage alerts relevant to their community to stay up to date on the current
conditions in their area. Through FIMAN, emergency managers and planners have access to
different flooding scenarios for future planning and can use the network to identify specific
buildings in their community at risk of flood damage. Figure B-5 illustrates the opening page of
the online tool.

Figure B-5: Opening page of FIMAN, an online flood mapping tool available to the public
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Appendix C: County Maps

Geographic Information Systems (GIS) data were used to develop maps for each of the six
counties showing the locations of properties used to evaluate the losses avoided in Hurricane
Matthew due to acquisition. The maps also indicate sites where relocation and elevation
projects occurred. Locations are generally close to major waterways. Locations of several
property acquisition projects are indicated by just one dot on the maps because locations were
often close to one another. This appendix displays, in alphabetical order, the maps used in the
Losses Avoided Study (LAS) for Bertie, Columbus, Edgecombe, Lenoir, Robeson, and Wayne
Counties.
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Figure C-1: Hurricane Matthew LAS – Bertie County
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Figure C-2: Hurricane Matthew LAS – Columbus County
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Figure C-3: Hurricane Matthew LAS – Edgecombe County
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Figure C-4: Hurricane Matthew LAS – Lenoir County
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Figure C-5: Hurricane Matthew LAS – Robeson County
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Figure C-6: Hurricane Matthew LAS – Wayne County
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